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PHAN A:
HUONG DAN DANH CHO TO CHUC, CA NHAN NOP HO SO DICH
VU CONG TRUC TUYEN

|. HUONG DAN PANG KY, KiCH HOAT TAl KHOAN DPINH DANH
PIEN TU VNEID PE NQP HO SO TRUC TUYEN

DPoi véi t6 chike (co quan nha nwde, doanh nghiép) ndp hé so truec tuyén bang
chir ky s6 ciia don vi. Déi véi cong dan ndp ho so truc tuyén bang tai khodn dinh
danh dién tir dd dang ky trén Cong dich vu cong quoc gia, nhw: tai khoan nConnect
(do céng dan tw dang ky hodc do cdn bé tai B6 phan Tiép nhdn va tra két qua ding
ky théng qua chirc ndang qudn tri ciia hé thong) hodc hodc tai khodn VNelD.

Sau day 1a huéng dan st dung tai khoan dinh danh dién tir dé ndp hd so truc
tuyén trén Hé thong thong tin giai quyét tha tuc hanh chinh tinh Kon Tum bang
khoan dinh danh dién tor VNelID mirc d0 1 hoac VNelD mirc do 2:

1. Truong hop cong dan chua cé tai khoan VNelID muc d6 1, thuc hi¢n dang
Ky tai trang chit Cong Dich vu cong qudc gia hodc trang chiit Hé thdng thong tin giai
quyét thu tuc hanh chinh tinh (https://dichvucong.kontum.gov.vn), céng dan nhan
vao nut “Piang ky”.
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2 pangnhap ||| +Dangky |l

@ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM
i Hanh chinh phuc vy

e

y

Tintlic  Thituc hénhchinh  Thanhtodn Traciuhésd  Phdn dnh kién nghi Khéao sat danh gia ~ Théngké Hétrg ~

khod tim kigm Tmkiémnangcee @
Dich wy céing tryc tuyén l Kt qui gié chi 55 phuc vy ngudi dan,
Hoi dap I Khdo sat l Danh gia

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP
& coconnhe £ khi sykinh doanh
4 Hoc tap ncg Lao d@ng va bao hiém xa hdi
o] vieclam (@) i chinh doanh nghisp
[@] cutri vagidy widy than A bign luc, dat dai, xay dung

Cong dan chon muc VNelD cua B§ Cong an:



1 dangky.dichvucong.gov.vn/register

L

»€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi nai

Bang ky
Vui ldng chon phuong thic dang ky

(®) Céng dan () Doanh nghiép
(7) Ca quan nha nudc

Xac minh mic d6 trung binh (IAL2)

Thué bao Bao hiém B6 Céng
di déng x& héi An

Hé théng chuyén dén lién két trang Huéng dan dang ky va kich hoat tai khoan
dinh danh dién tr (https://vneid.gov.vn/huongdan/huong-dan-dang-ky-tai-khoan-
vneid.html). Cong dan thuc hién theo cac budc tai trang huéng dan trén va chd kich
hoat dé c6 tai khoan dinh danh dién t&r VNeID murc db 1.

2. Truong hop cdng dan chwa c6 VNeID muc do 1, cong dan van co thé ding
ky tai khoan VNeID mirc do 2 béng viée lién hé truc tiép tai BO phan Tiép nhan va
Tra két qua ctia Cong an tai Trung tdm Phuc vu hanh chinh cong dé dang ky, thuc
hién.

II. HUONG DAN SU DUNG TAI KHOAN PINH DANH DIEN TU
VNEID NQP HO SO DICH VU CONG TRUC TUYEN

Sau khi cong dan da co tai khoan dinh danh di¢n tt VNeID mitrc d6 1 hoac
mirc d6 2, cong dan dang nhap va ndp ho so truc tuyén theo hudng din nhu sau:

1. Pang nhip bang tai khoin VNelD
Cong dan truy cap duong dan: https://dichvucong.kontum.gov.vn/.

Tiép theo, cong dan thyc hién nhan vao nut “Pang nhap”:

4™ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH AR
9& TiNH KON TUM 2 pangnhap | ||+ oangky r%
W Hanh chinh phyc v \\

® Tintdc  Thatuchanhchinh  Thanhtodn Tractuhdss  Phénanhkiénnghi  Khdo sat déanh gia ~ Théngké Hbtrg ~

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP

& c6connhs £ Khéi sy kinh doanh

T Hoctép 128 Lao dong va béo hiém xa hoi


https://vneid.gov.vn/huongdan/huong-dan-dang-ky-tai-khoan-vneid.html
https://vneid.gov.vn/huongdan/huong-dan-dang-ky-tai-khoan-vneid.html
https://dichvucong.kontum.gov.vn/

Hé théng sé& hién thi cac hinh thirc dang nhap, cong dan chon hinh thirc dang
nhap “Tai khoan Pinh danh dién ti cép baoi B Cong an”.

&

CéNG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu cdng moi Itic, moi nai

Dang nhdp

Sau khi chon hinh thirc ding nhap, cong dan can dién S6 CCCD va mat khau
cua minh, da dang ky va da duoc kich hoat trudc do dé thuc hién dang nhap.

BO CONG AN

Trung tam dif liéu Quéc gia vé dan cu

Dang nhap hé théng dinh danh va xac
thuc dién tir-VNelD

] @

ba ha

Hotline: 1900 0368 méi trudng ky thuat s6

Chua c6 tai khodn VNelD? Hudng dan dang ky

Sau khi da nhap S6 CCCD va mat khau, hé thong s& giri ma OTP vé s6 dién
thoai ctia cong dan. Cong dan can nhap s6 OTP va nhan nut “Nhap”.



BO CONG AN

Trung tam dif liéu Qudc gia vé dan cu

062099005649 [

Hay nhap ma OTP dugc
khod f
Dinh danh céng dén trén

méi trudng ky thuat s6

Khi d4 dang nhap thanh cong hé thong s& chuyén dén trang chiit Hé théng thong
tin giai quyét thil tuc hanh chinh tinh va co6 thong tin tai khoan cong dan di ding
nhap.

4% HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
& TINH KON TUM

Théngké Hétrg ~

DICH VU HANH CHINH CONG NOI BAT

2. Hwéng din ndp ho so dich vu cong triee tuyén

Sau khi dang nhap va tim dugc dich vu cong truc tuyén dé nop, cong dan
nhan nat “Xem chi tiét”.

Tim thay 13 két qua .
Y q « Bothi tuc hanh chinh
+ Bathd tuc hanh chinh
STT Ma chudn Tén th tue Linh vue Ca quan thuc hién Mirc d& Thao tac
2.000522.000 ) Tha tuc dang ky lai khai sinh c6 y&u t& nudc - N s - TTHC chua cung cap e That
1 0.H34 ngoai Linh vue HE tich UBND Huyén/Thanh phd pveTT Xem chi tiét
» Chingthucbénsaot
= - S VB 1R S al ol - A 10 chic co th
1.000110.000.00.0  Dang Ky khai sinh ¢6 y&u 18 nuréc ngoai tai khu . . UBND X&/Phudng/Thi R e coquan
2 0.H34 Wwic bien gici Linh vye Ho tich Trén / DVCTT Mét phan Xem chi tiét hodc chiing nhan
Lién thdng cac tha tuc hanh chinh vé& dang ky . N . o
2 )23 ) i . . N /i ! ™ Chimg thue chif ky trc
3 SS{%‘LM 000 khaijinh,cé’p Thé bao hiém y t& cho tré em dudi  Linh vue HO tich :ng:D Xa/Phuang/Thi DVCTT Toan trinh 4 cho CZ trudng hgpyuh\
ool ngudi yéu cau ching
diém chi dugc)
. . Liénthdng tha tuc hanh chinh vé dang ky khai . N
2.000986.000.00.0 - . i . . . UBND X&/Phi /Thi . A
4 E Ha4 ° sinh, dang ky thuong trd, c@p thé bao hiém y t& Linh vyc Ho tich Trén a/Phueng/Thi DVCTT Toan trinh
. cho tré em duéi 6 tudi s Dang kj thé chap quyl
Vi dat (gom trudng h
1.004884.000. ) . . N UBND X&/Phudng/Thi . e dung dét hogc dang k
5 O.H34 Thi tuc déng ky lai khai sinh Linh vye Ho tich Tran DVCTT Toan trinh dBng thas véi tai san ¢
chap tai san gan ligny
1.003583.000.00.0 - - . " . - UBND X&/Phudng/Thi TTHC chi A
] o H‘;-‘a Th tuc dang ky khai sinh luu déng Linh vuc Ho tich Trén a/Phueng/Thi DVCTTC \fa cung cap _
>  Xdadang ky bién phd
dat, tai san gan lign ve
7 1.000689.000.00.0  Tha tuc dang ky khai sinh két hop nhan cha, me, Linh vue H6 tich UB”ND X&/Phudng/Thi DVCTT Mt phian
0.H34 con Trén
>  Thituccapbansaol
772 0.0 v &ng ky &i d& cé his &/Phudng/
N 2] S‘o;/ 72.000.0 Thﬂu t|uc atan:}kykhal sinh cho nguéi d4 cé hd so, Linh v HO tich #%ND X&/Phudng/Thi DVCTT Toan trinh _
: giayto ca nhan. ran Ching thuc ban sao t
ca quan t chirc c6 th
1.001193.000 ) N - . . N UBND X&/Phudng/Thi N
9 Thu tuc dang ky khai sinh Linh vuec HA tich . a/Phuong/Thi DVCTT Toan trinh
0.H34 Trén
Thil tuc ghi vao S8 hé tich viéc hd tich khac cla
) annass nnn e o €ONG d&n Viet Nam da duec gidi quyét tai co ——
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Sau d6 cong dan bam vao nat “Nop hd so truc tuyén”

Trang chi > Thi tuc hanh chinh

Co quan thuc hién
> « . - J ]
Thu tuc déng ky khai sinh
I @ Quan/ Huyén
DVCTT Toan trinh - Sin | | @ POF |
—J QO so
Trinh tu thuc hién
- Nguei cd y&u cau dang ky khai sinh nap hd so tai Uy ban nhan dan cap x& co tham quygn UBND Quan/ Huyén -
- Dia chi: BO phan Tiép nhan va Trd két qua thudc UBND cap x&.
- Théi gian: Budi sang tir 7h00 d&n 11h00 va budi chigu tir 13h00 d&n 17h00 céc ngay tir thi 2 dén thir 6 hang tun (trir céc ngay nghi 18 UBND X&/ Phuéng -

theo quy dinh).

- Ngudi tigp nhan 6 trach nhiém kiém tra ngay toan bd hd sa, déi chiéu thdng tin trong T khai va tinh hop 18 cla gidy t¢ trong ha so do nguai
yéu cau ndp, xudt trinh

- Néu hd so day du, hap 1€, ngudi tiép nhan ho so viét gidy tiép nhan, trong do ghi rd ngay, gio tra k&t qua; néu hd so chua day du, hoan thién thi
hudng dan ngudi ndp hd so bd sung, hoan thién thee quy dinh; trudng hop khang thé ba sung, hoan thién h so ngay thi phai lap thanh van ban . . ~
huéng dén, trong dé néu rd loai gidy to, nai dung can b sung, hoan thién, ky, ghi ré ho, chir §&m, tén clia nguai tiép nhan Tha tyc thuong gap

- Ngay sau khi nhan du gidy ta theo quy dinh, néu thay théng tin khai sinh day di va phit hap, cang chirc tu phap - hé tich bae céo Chui tich Uy
ban nhan dan cap x&. Trudng hop Ch tich Uy ban nhan dan c&p & déng ¥ gidi quy&t thi céng chirc tu phap - hé tich cép nhat thong tin khai sinh
theo hudng dan d& 18y S8 dinh danh cé nhan, ghi ndi dung khai sinh vao S8 dang ky khai sinh, hutng dan ngudi di dang ky khai sinh kigm tra ngi
dung Gidy khai sinh va S& dang ky khai sinh,ciing ngudi di dang ky khai sinh ky tén vao S&. Chi tich Uy ban nhan dan cap xa ky01 ban chinh

B b nink afn cha noed doven Al

» Chimg thurc ban sao tir ban
chinh gidy 10, van ban do co
quan 1@ chiic cd tham
quyén clia Viét Nam cap

G Lhni mink n& Lirnn han man P8 Lhai nink den nZn than wio 50

Hé thdng s& hién thi biéu mau dé cong dan nhap cac thong tin (cac thong tin
tai muc Thong tin nguoi ndp s€ tu dong dién tir nén tang dang ky dinh danh dién tir
tir Cong dich vu cong quoc gia da lién két véi Co so dit liéu quoc gia vé dan cu).

Trang chi > Djch vy céng tryrc tuyén

Tha tuc dang ky lai khai sinh
%% UBND phudng Lé Loi

3 DVCTT Toan trinh

Quy trinh: Quy trinh cdp Xa- 14

Théng tin ho so Thanh phan hé so Théng tin phi, & phi Nép ho so

Théng tin ngudi ndp
Ho va tén chii hd so * Ngudi nop * $6 CMND/CCCD/MST/MA DINH DANH *

V6 Bang Ngoc Gia V6 Pang Ngoc Gia 233288870
Ngay cap CMND/CCCD Nai cap CMND/CCCD Qudc gia *

Nhap ngay cap CMND ) - Viét Nam x v
Ngay sinh @ Gidi tinh S6 dién thoai

28/11/1999 ® Nam X:w 0706020825

Xin chao! Day 4 trg Iy 4o hd trg gidi dap ty ddng

Tinh/TP * Quan/huyeén * phuc vu cong dan, doanh nghiép va can bg,

Tinh Kon Tum x v Huyén Dak Ha R:iw

Sau khi dién day du thong tin, cdng dan bam nit “Tiép tuc”. Tiép d6, hé thong
s€ chuyén sang muc “Thanh phan ho so”.

Trang cht » Dich vy cong truc tuyén

Thu tuc dang ky lai khai sinh
ﬁ UBND phuong Lé Loi

2 DVCTT Toan trinh

Quy trinh: Quy trinh cdp Xa- 14

Thong tin hd so Thanh phan ho so Théng tin phi, 1& phi Nép hd so

Thanh phan ho so

Vin ban ty quyen theo quy dinh cta phap luat trong trudng hop ty quyen thuc hién viéc dang ky lai khai sinh. Trudng hop ngudi duoc dy quyen la éng, ba, cha, me, con, v, chong, anh, chi,
em rudt clia ngudi Uy quyen thi van ban Uy quyen khong phai cong chimg, chimg thue, nhung phai cé giay t& chirg minh méi quan hé véi nguwi by quyen.

® 1 Bén chinh @ Chon tép tin
O 1 Ban sao @ Chon tép tin

Trudng hop ngudi yeu cau khong c6 giay 1o trén lhl glay & do co quan cé tham quyen cla Viét Nam cap hop 1é sau day 1a co s& dé xac dinh ndi dung dang ky lai khal sinh: Giay ching minh
CEfeaf. YLl ¥l ceke 2o af_boxzoni2oLem.eZuz O i A S A A AL T ) i T S A A PR s i A B! OV 2 DD OV AN R S W B m i L A



Tai day, cong dan can dinh file (12 thanh phan ho so 14 file PDF la thanh phan
hd so d3 scan quét) vao cac thanh phan ho so twong tmg. Trong qué trinh cong dan
ndp ho so truc tuyén, cong dan cé thé tai sir dung lai cac gidy to, tai lidu da ndp trude
d6 bang cach nhan vao nat “Lay gidy to tir kho” trong kho dit lidu dién tir ciia cong
dan.

O 1 Ban sao @ Chon tép tin

Ban chup Ching minh nhan dan hodc thé Can cudc cong dan hodc ho chiéu cia ngudi duge cap Phiéu ly lich tu phap (Trudng hop nép ban chup thi phai xuat trinh ban chinh dé dai chiéu.
Trudng hop khéng cé ban chinh dé doi chiéu thi ndp ban sao cé ching thuc theo quy dinh cta phap luat)

® 1 Bén chinh @ Chon tép tin

Van ban ly quyen trong trudng hop Gy quyen cho ngudi khac lam thi tuc yéu cau cap Phiéu Iy lich tu phap s6 1 (trudng hop ngudi duge dy quyen la cha, me, vg, chong, con cla ngudi dy
quyeén thi khong can vén ban Uy quyén). Van ban ty quyén phai dugc cong chiing, chiing thuc theo quy dinh ctia phap luat Viet Nam

® 1 Ban chinh @ Chon tép tin
T& khai yéu cau cap Phiéu ly lich tu phap (Mau s6 03/2013/TT-LLTR, Mau s6 T& khai yéu cau cap Phiéu Iy lich tu phap (Mau s6 03/2013/TT-LLTR, Mau s6 04/2013/TT-LLTP ban hanh
04/2013/TT-LLTP ban hanh kém theo Thong tu s6 16/2013/TT-BTP). kém theo Thong tu s6 16/2013/TT-BTP). (Click chubt vao ddy G& mé Biéu mau gidy 1)

® 1 Ban chinh @ Chon tép tin

+ Thém gidy to

Khi cong dan nhan vao nit “Lay gidy to tir kho” thi hé thong s& lay file gidy
to tir kho cé nhan ra va tai 1én ¢ muc gidy to tuong ung.

Cap Phiéu Iy lich tu phap cho céng dan Viét Nam, ngudi nudc ngoai dang cu tri tai Viét Nam X
Ma thi tuc: 2.000488.000.00.00.H34
Thi tuc: Cap Phiéu Iy lich tu phdp cho cdng dén Viét Nam... xem thém
Chi ho so: Vi Dang Ngoc Gid (CMND/CCCD: 233288870)
Xem chi tiét théng tin thanh phan hé so

Tén thanh phan hé so: Ban sao chiting minh nhan dén hodc hé chiél cda n... xem thém

Ma thanh phan ho so: 000.00.00.H08-KQ000102
Thuéc tinh: v B @

STT S0 gidy to Ngay hét han Tap tin Thude tinh Léy gidy to Thao tac

1 233288870 01/07/2023  Tokhai_M09_DK_ChuSD. 9@

Tim thay 1 gidy t& & BNDP

Tén thanh phan ho so: Ban chup Chitng minh nhan dan hodc thé Can cudc ... xem thém
Ma thanh phan ho so: 000.00.00.H08-KQ000102

Thude tinh: v @ & n

sTT SG gidyto Ngay hét han Tap tin Thuge tinh Lay gidy to Thao téc

1 233288870 01/07/2023  Tokhai_M09_DK_ChuSD_ 9@ =

Tim thay 1 gidy t& & BNDP

Sau khi d c6 file thanh phan ho so, cdng dan bam nut tiép tuc dé tlep tuc nop
ho so. Hé thong s& hién thi, thong tin phi 1¢ phi cta thu tuc cdng dan mudén ndp.
Cong dan can kiém tra lai va xac nhan cac khoan phi/l¢ phi.



Trang chti » Dich vu cbng truc tuyén

Thu tuc dang ky lai khai sinh
% UBND phuong Lé Lgi

2 DVCTT Toan trinh

Quy trinh: Quy trinh cép Xa- 14

Théng tin hd so

@ o @

Thanh phan hé so

Théng tin phi, 1& phi N&p h so
Hinh thirc nhan két qua
{inh thire nhéan két qua
Nhén tryc tiép -
Théng tin phi, 1& phi
Loai Ié phi S8 luong Mic & phi Thanh tién Bit bude Ma th
L& phi dang ky lai khai sinh. 1 7.000 VND (L& phi dang ky ... ~ 7.000 VND Khéang L& phi d&ng ky lai khai sinh.

Tong

7.000 VND

Xin chaol Day Ia trg I o hé trg gidi dép tw dong imgbb.com
phuc vy cdng din, doanh nghidp va can bd, et ot i

Sau khi da kiém tra xong, céng dan tich chon “Téi chdc chdn rang cdc thong
tin khai bado trén la dung sy thdt va dong y chiu trach nhiém truoc phat ludt vé loi
khai trén”, nhap ma xac nhan va bam nut thanh toan

Phi Cung c&p théng tin Ly lich 1
tu phap.

Truéng hop cap trén 2 Phiéu, ké
tir phigu s& 3 tré di thuthém 1
5.000 dong/phigu.

Téng

Chon hinh thire thanh teédn(*)

Tructiép

PF &p théng 1 lich
200.000 VND (Phi Cung c&... ~ 200.000 VND Khéng ‘U‘:]E::gc P thong tin Ly lic

0 VND (Chura chon) ~ 0 VND Khéng Chura chon

200.000 VND

Téi chdc chin rang cac théng tin khai bao trén 4 dung su that va déng ¥ chiu trach nhiém trudc phap lujt vé 16i khai trén. |

Ma xac nhan *

REOZef] REOz2e6

<

Quay lai

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TiNH KON TUM
Bon vi chi quan: Van phong Uy ban nhan dan tinh Kon Tum
Dia chi: 492 Tréin Phu, Phuéng Quyét Thang, Kon Tum

Téng dai hd trg: 02603.797799
Hé tror k§ thuat VNPT: 02603958789 - 02603500001

Email: ttpvhec@kontum.gov.vn

Sau khi thanh toan xong, hé thdng s& hién thi lai cac thong tin ma céng dan da
dang ky, cong dan can kiém tra lai thong tin 1 lan nita va bam nut dong y.

Thu tuc dang ky lai khai sinh
i UBND phudng Lé Lgi
» DVCTT Toan trinh

Ngudi ndp ho so
Ho tén ngudi ndp: V6 Dang Ngoc Gia
Noi cap CMND/ Cén cudc:
Piachi: THON 6
Thanh phan ho so

Ten gidy t&

Thong tin phi, 1& phi

9,

N&p hb so thanh céng
Ma sé hd so: H34.22.5-230611-0001

Ho so dang chd ti€p nhan

Ngay sinh:  28/11/1999
6 dién thoai: 0706020825

CMND: 233288870
Email:

S6 lugng/ loai ban Tép tin
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Sau khi ndp ho so triee tuyén thanh cong, hé thong sé hién thi ma QR cia
irng dung Zalo dé to chirc, ca nhan sir dung theo déi tién trinh giai quyét hd so.

QUAN TAM ZALO OFFICIAL ACCOUNT

L,
S

I=;,:_|"°:. ‘e
bt B
O}

T8 chirc, cé nhn sir dyng (mg dyng Zalo d& quét ma QRCODE va nhan quan tam ZALO Official Account d& nhin duge théng
béo tién dd giai quyét hd so thi tyc hanh chinh.

* Luu y: Cong dan cin quét ma QR va nhan nat “Quan tim” trén ing
dung Zalo dé theo déi dwoe tién trinh giai quyét hd so; danh gia mire dd hai long
cia cong dan doi vai viée giai quyet ho so thu tuc hanh chinh cia co quan nha
nuéec.

3. Huéng din thanh toan truc tuyén

Sau khi cdng dan dién day du thong tin va nhap day du thanh phan ho so, cong
dan chuyén sang muc “Théng tin phi, 1¢ phi”.

Tai day, cong dan kiém tra cac “thong tin phi, 1é phi” ma minh cin phai nop.

» Micdo 4
Quy trinh: Quy trinh cdp X& - 07 - clone

@ @ o @

Théng tin ha so Thanh phan hd so Théng tin phi, 1& phi Nép hd so

Hinh thirc nhan két qua
Hinh thirc nhan két qué

Nhan truc tiép

Théng tin phi, 18 phi

Loai I& phi S8 lugng Mifc 18 phi Thanh tién Bit budc M3 13
Lé phi d&ng ky khai sinh. 1 7.000 VND (Lé phi dan.. = 7.000 VND Khong Lé phi déng ky khai sinh.
Téng 7.000 VND

Ecic:

Chon hinh thtre thanh toan(*)

Truc tigp h

Sau khi d kiém tra “Théong tin phi, 1¢ phi”, c6ng dan chon hinh thirc thanh
toan. Tai muc “Chon hinh thirc thanh toan” cong dan chon VNPT Payment Platform.
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Théng tin phi, 1 phi

Loai 1& phi S8 Iugng Mikc 1& phi Thanh tién Bt budc Mb t&
L& phi dang ky khai sinh. 1 7.000 VND (L& phi dan... ~ 7.000 VND Khéng Lé phi dang ky khai sinh.
Téng 7.000 VND

Chon hinh thirc thanh toan(*)

Truc tiép

VNPT Payment Platform

- trude phap luat vé 13i khai trén.
Chuyén khoan

Tién mat

Quay lai

HE THGNG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH KON TUM

Don vi chd quéan: Van phdng Uy ban nhén dan tinh Kon Tum
Bia chi: 492 Trén Phi, Phuiing Quyét Thing, Kon Tum
Tdng dai hd tro: 02603.797799

H¢ thong s€ hién thi thong tin va so tai khoan cia co quan ma cong dan can
ndp phi, 1€ phi.
L& phi dang ky khai sinh. 1 7.000 VND (L& phi dan... ~ 7.000 VND Khéng L& phi dang ky khai sinh

Téng 7.000 VND

Chon hinh thire thanh toan(*)

VNPT Payment Platform -

Payment UBND x& Ngoc Linh
Tai khodn: 3723103773023365
Tén tai khodn: UBND XA NGOC LINH

Ma ngan hang: 62701001

| Toi chac chén réng cac théng tin khai bao trén 1a ding sy that va dong ¥ chiu tréch nhiém trudc phap luat v |&i khai trén.

Ma xac nhan * T7b82N (=

Quay lai (Zulo

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH KON TUM

Bon vi chil quan: Val
Dia chit 402 Trap

Sau khi kiém tra chinh xé4c cac thong tin ctia co quan can ndp phi, 1¢ phi, cong
dan tich chon vao muc “Téi chac chan rang cdc thong tin khai bdo trén la dung sy
that va dong y chiu trach nhiém trudc phap ludt vé loi khai trén” va nhap ma xac
nhan.



L& phi dang ky khai sinh. 1

Téng

Chon hinh thirc thanh toan(*)

VNPT Payment Platform

Payment UBND x& Ngoc Linh
Tai khoan: 3723103773023365
Tén tai khoan: UBND XA NGOC LINH

Mé& ngén hang: 62701001

11

7.000 VND (L& phi dan... ~ 7.000 VND

7.000 VND

Khéng

| Téi chic chén rdng cac thang tin khal bdo trén 13 dang su that va déng ¥ chiu trach nhigm trude phap lut ve 161 khai trén

Ma xac nhan *

T7b82N| T7b82N

&

e

L& phi dang ky khai sinh.

‘ Zalo

Sau khi nhap mi xac nhan xong, c6ng dan bim nat thanh toan. Hé thong s&
chuyén sang trang danh sach cac ngan hang.

PAYMENT
p PLATFORM

& Chonngan hang
‘e’n?,tm_Bt;mkgl

Ulet:gmhgk_

MSHB | ¥ vpeank

napas¥

WG THANY TOAN KA RS

=8 Chon vidiéntl

- RS

=2 Cheon Mobile Maney

v

WHIFT

Cic ngian hiang khac

BDVY =4

Tt e hé g g 6 v | =)
@ Ngdim Lwgmz.vm l"\-1-;."’”

rimdiel
ey

[~

[E Théng tin don hang

Bidn hang

thanh toan phi, le phi cho ho
so H34.26.10-220920-0002

Mha cung cdp
Céng DVC Kon Tum

Phi giao dich
0WND

Gid tri thanh todn:

7.000 VND

THANH TOAN

Cong dan can chon ngan hang minh dang sir dung va nhan nut thanh toan. (Luu
y: khi chon ngdn hang thanh cong sé ¢é ddu tich ¢ trén dau ngdn hang dwgc chon)
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PAYMENT
p PLATFORM

B Chon ngan hang [g Thong tin ddn hang

ic ngin hing khic Bon hing

v \v'letht:nke qua WNBT thanh toan phi. le phi cho ho
wvietcombank ank= | BIDV A so H34.26.10-220920-0002

[ it i i 5 ] Nh& cung cip
4 SHB I VPBank OnginLwmgm Céng DVC Kon Tum
Phi giao dich
}. 0WND

WG AW TOAY NAMAS

Gia tri thanh toan:

7.000 VND

% Chon vi dién tlr

> B e

3 Chon Mobile Money

-

i

Sau khi bdm nat thanh toan, hé théng s& chuyén dén trang dang nhap cua ngan
hang. (Luu y: Moi ngdn hang sé c6 mét giao dién khdc nhau). Vi du nhu sau:

Vietcombank

Payment Gateway

Quy khach vui long chon kénh giao dich

VCB-
‘ M H VCB DigiBiz ‘
Digiban iB@nking

Tén dang nhap

Mt khau

Nhap ma kiém tra

Cong dan can dang nhap vao tai khoan ngan hang ctia minh. Sau khi ding nhap
thanh cong, cong dan can xac nhan lai thong tin thanh toan lan nira, néu da dung cac
thong tin cong dan bam xac nhan.

Xéac nhan thanh toan tai Vietcombank

Tai khodn thanh todn

VODANG NGOC GIA
Séhéadan 622.99.2-220021156487
Nha cung clp Dich Vu Cong Quoc Gia
S61iénthanhtodn 7,000 VND
Phidichw ovaD

Téing tiin thanh todin
Béy ngin ddng

NGi dung thanh tosn thanh toan ph, le phi cho ho 5o H34.26.10-220920-0002

—

@ 70143 doc, hiéu 16 v chip thudin cic Quy dinh thanh 1odn dién i clla Vietcombank, chi tiét

Xéc nhan
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4. Hwéng din theo doi tién trinh giai quyét ho so.

Dé tra ctru ho so, cong dan vao menu “Tra ciru hé so”

B v Caquan ~ Q VO DANG NGOG GIA
= HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
TINH KON TUM

Hanh chinh phuc vy

.3 Tintic  Thituc hanh chinh  Théngké Thanhtoan | Traciuhdso | Phénanhkiénnghi Hétrg ~

Tra ctru hé so truc tuyén

S6 ho so S8 CMND ngudi ndp Tén cang dan ndp

HE THGNG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH KON TUM
Pon vj chii quén: Vn phang Uy ban nhan dan tinh Kon Tum
Bija chi: 492 Tran Phu, Phuéng Quy&t Théng, Kon Tum
Téng dai hé trg: 02603.797799
H& trg ky thudit VNPT: 02603958789 - 02603500001
Email: ttpvhce@kontum.gov.vn

Q) oakétnéiEMc

Cong dan can nhap ma so6 ho so dé tra ctru
[« Y/ Coquan ~ x@ VO DANG NGOC GIA

/4™ HE THONG THONG TIN GIAI QUYET THU TYC HANH CHINH
TiNH KON TUM

. Hanh chinh phuc vu

A Tintdc  Thituc hanhchinh  Théngké Thanhtodn Traciuhéss  Phananhkiénnghi  Hétrg ~

Tra ctru hd so truc tuyén

S6 hd so

H34.4-220918-0003 S6 CMND ngudi ndp Tén cong dan ndp

Tim kigm VJECT]

Sau khi nhap ma hé so, c6ng dan bim nut tim kiém. Hé thdng s& hién thi hd
so tuong Ung.

BB v coquan - & vo anc NGoc GiA

"% TINHKON TUM

Hanh chinh phuc vu

@ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

A4 Tintdc  Thituc hanhchinh Théngké Thanhtodn Tractuhdss Phananhkiénnghi Hétrg ~

Tra ctru hé so truc tuyén

H34.4-220918-0003 S6 CMND nquoi ngp Tén cong dan nop

Tim thédy hé so
i » is 5 2 e 20 Thao
STT S5 ho so Thi tuc thyc hién Don vij thuc hién Ngudi ndp Trang thai the
V& Ding Ngoc Gia
Cap Phiéu Iy lich tr phép cho cong dan Viét - Ngay tiép nhén: 19/09/2022 Zhlo
1 )003 Nam, nquéi nude ngoai dang cu trd tai Viét Van Phong 02:04:04 Dang xtr Iy -
Nam
- Ngay hen tré: 10/10/2022 07:00:00

Dé xem chi tiét hd so, cong dan bam vao dau 3 chdm ¢ cot thao tac va chon
xem chi tiét
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By T T NI=W) >
w Hanh chinh phuc vy Ve 1~

L Tintc  Thituc hanh chinh  Théngké  Thanhtodn Tracituhdsd  Phananhkiénnghi  Hétrg ~

Tra ctru hd so tryc tuyén

H34.4-220918-0003 S8 CMND ngudi nop Tén cong dan nop

Tim thay ho so
o " & & Ao ot Thao
STT $6 ho so Th tuc thye hién Bon vi thuc hién Ngudi ndp Trang théi téo
V& Ding Ngoc Gia
Cép Phiéu ly lich tr phap cho céng dén Viét - Ngay tiép nhan: 19/09/2022
1 H34.4-220918-0003 Nam, ngudi nuée ngoai dang cur trd tai Viét Van Phong 02:04:04 Pang xr ly

Nam .
- Ngay hen tra: 10/10/2022 07:00:00

Hiénthi 10 ~ trénbdn ghi

Khi bam vao xem chi ti€t, hé thong s€ hién thi chi tiét ho so

BV Coquan ~ @ VO DANG NGOC GIA
/"\\ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

TiINH KON TUM

- y Hanh chinh phuc vu

A Tintfc  Thatuc hanhchinh Théngké Thanhtodn Tractuhdss Phananhkiénnghi  Hétrg ~

Trang chti » Chi tiét ho so
H34.4-220918-0003

Th tuc: Cap Phiéu ly lich tu phap cho céng dan Viét Nam, ngudi nuéc ngoai dang cu trd tai Viét Nam
Tinh trang ho so: Dang x( Iy

Ngudi ndp hd so

Ho tén ngudi ngp: V6 Dang Ngoc Gia Ngay sinh:  28/11/1999 Noi cap CMND/ Can cudc:
So dién thoai: 0706020825 Email: Diachi: THON 6

Thanh phan hd so

Ten gidy to S5 lugng/ logi ban Tép tin N
Térkhai yéu cau cap Phiéu ly lich tu phép (Mau s& 03/2013/TT-LLTP,
Mau s6 04/2013/TT-LLTP ban hanh kém theo Théng tu s& 1 Bén chinh @ Syllabus+for+100+Days+of+Python.pdf ‘ Zalo
16/2013/TT-BTP).
Lé phi ho so

Cong dan co thé xem tién trinh ctia ho so bang cach

Tinh trang ho so: Dang xir Iy

Ngudi nép ho so
Ho tén ngudi ngp: V6 Dang Ngoc Gia Ngay sinh:  28/11/1999 Noi c&ip CMND/ Can cudc:
S& dién thoai: 0706020825 Email: Piachi: THON6

Thanh phan ho so
Ten gidy to S6 luong/ loai ban Téptin

Terkhai yéu cau cap Phigu I lich tu phép (Mau s5 03/2013/TT-LLTR,

Mau 58 04/2013/TT-LLTP ban hanh kém theo Théng tu s& 1 Ban chinh @ Syllabus+for+100+Days+of+Python.pdf
16/2013/TT-BTP)
Lé phi ho so
Loai lé phi S5 luong Mic I phi Thanh tien Mo ta
Phi Cung cap théng tin Ly lich tu phép. 1 0VND 0 VND
Truong hop cap trén 2 Phigu, ké tir phigu
$03 tré di thu thém 5.000 dong/phiéu il QND, IYHD
Téng 0 VND
‘ Zalo
Xem tién trinh Rt hé so ‘ | Cap nhét Quay vé trang truéc ‘

HONG TIN GIAI QUYET THU TUC HANH CHINH TINH KON TUI

Hé thong sé& hién thi, hd so ctia cdng dan dang & budc nao va ai dang xir 1y
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Quy trinh hé so: H34.4-220918-0003

Quy trinh: S& tu phap - 218 Budc 1: Tiép nhan

B Van Phong - S& Tu phap
Ngay hen tra: 10/10/2022 07:00:00 (1 ngay Iam viéc)
Han xtr Iy toan quy trinh: 10/10/2022 07:00:00
Hinh thire tiép nhén: True tuyén (U Ngay tiép nhan: 19/09/2022 02:04:04
Hinh thire nhéan két qua: Nhan tryc tiép

(& Ngay chuyén ho so: 19/09/2022 02:04:18

c+ -5 =“ ) F-F £ £ o Han xir ly: 20/09/2022 07:00:00

Budc 2: Lanh dao phong
B Phong Hanh chinh va BS Tro Tu Phép - S6 Tu phap
(1 ngay lam viéc) N

G Ngay tiép nhan: 19/09/2022 02:04:18

Han xr ly: 20/09/2022 07:00:00

BPMN.i0

5. Hwéng din tra ciru hd so bang ing dung ZALO trén dién thoai di
dong thong minh

Cong dan co thé tra cru hd so ctia minh trén zalo bang cach. Vao tmg dung
Zalo, tim kiém “Céng hanh chinh cong tinh Kon Tum”.

Q. hanh chinh céng|

TAT CA TIN NHAN (5) KHAM PHA (20)

XEM THEM >

Kham pha (20)

Cang hanh chinh c¢dng tinh Kon Tum
CONG TTHT TiNH KON TUM

Hanh chinh céong Ha Giang
Kénh tuong tac vé thu tuc hanh chinh t...

Hanh chinh céng Khanh Hoa
(<) V&i thong diép “Moi nhu cau, mot dia c...

Cd8ng hanh chinh c¢éng Lao Cai
Giup cac ca nhan, t8 chidc cé thé theo...

Hanh Chinh Coéng Tinh Ha Tinh
OFFICIAL ACOUNT “HANH CHINH CO...

Hanh chinh céng tinh Binh Thuan
Cdng thong tin hanh chinh céng tinh Bi...

[
l =)
Hanh chinh céng tinh Quang Ngai
o Trang théng tin hanh chinh cong tinh Q...

Ca8ng hanh chinh céng tinh Nghé An
C8ng dich vu cdng truc tuyén tinh Ngh...

Khi da tim dugc OA Coéng hanh chi céng tinh Kon Tum, cong dan can bim
nut “Quan tam”.



16

07:34 M @

& €6ng hanh chinh cdng tinh Kon T...

Céng hanh chinh céng tinh
Kon Tum
Co Quan Nha Nudc

€ OA nay da duogc xac thuc bdi Zalo ~

70 Lé Hong Phong, phudng Quyét Thang, Thanh phd Kon
Tum, Kon Tum

@

Q, 02603797799
@ http:/www.dichvucong.kontum.gov.vn
CONG TTDT TiNH KON TUM

Dich vu
Tra cliru Phan anh, H6 tro
Quét ma QR kién nghi Pudng day n
Hb so c6 két Nop phi, & p
Ma bién nhan Nop Thué dat

Ung dung s& chuyén sang giao dién tin nhan, cdng dan c6 thé nhap ma hd so
vao dé tra clru.

09:02 & oh-

Céng hanh chinh eéng tinh K... &

Tai khoan OA

' Ong:
\ J V6 Bang Ngoc Gia

Trang thai: B3: Tré két qua

Linh vurc: Linh vurc Iy lich tu phap

Ténthitue:  C&p Phiéu Iy lich tu phip cho
cong dén Vigt Nam, nguini nude
ngoai dang cur tnd tai Viét Nam

Coquan tigp  V&n Phong - S& Tu phép

nhén:
Hinh thire tra:  Nhan truc tiép v
Ngay tiép 31/05/2023 08:55:25

nhén:

Mgay hentrd:  07/06/2023 08:55:00

Xem chi tigt
w

S
,s.-?‘ 2 Lign he
[}

Tin nhan coo

f (]
®
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lI. HUONG DAN SU DUNG BIEU MAU BIEN TU (EFORM) TRONG
NOP HO SO TRUC TUYEN
Tai muc thanh phﬁn ho so, s& b céac giéy tor ¢6 biéu mau dién tir tuong ung voi
cac to khai.
Dé sir dung biéu mau dién tir (eform) cong din bam vao dong chir mau do bén
canh tén gidy to. Vi du nhu sau:

® 1 Bén chinh @ Chon tép tin

O 1 Bén sao @, Chon tép tin

|1 Takhai cap ban sao trich luc hd tich theo mau déi véi truéing hop ngudi y&y Té khai cap ban sao trich luc hé tich theo mau déi véi trudng hop ngudi yéu cau I cé nhan. (Click chust vao dsy d&
cau la ca nhan. imd Bigu mdu gidy 1)

® 1 Bén chinh @ Chon tép tin

O 1 Bén sao @ Chon tép tin

|| Van ban yéu cau cap ban sao trich luc hé tich néu r5 Iy do trong truang hop ngudi yéu cau la co quan, t6 chirc.
® 1 Bén chinh @ Chon tép tin

O 1 Bén sao @ Chon tép tin

|| Vianban by quyén theo quy dinh cla phap lujt trong trugng hap Uy quyén thuc hign yéu cau cap ban sao trich luc hd tich. Trudng hap ngui duge ly quyén la dng, ba, cha, me, con, vg, chang,
anh, chi, em rugt ctia ngudi dy quyeén thi vén ban ly quyén khang phai chimg thue

® 1 Ban chinh Xin chao! Day 1a trg Iy do hd trg gidi dap ty déng
phuc vy cong dn, doanh nghiép va can bd,
cdng chiie, vién chic

@] 1 Bén sao

Sau khi bdm vao hé thong s& hién thi eform thong tin dé cong dan c6 thé dién
thong tin.

X
Biéu mau gidy t&: To khai cap ban sao trich luc hé tich theo mau dai véi trudng hop ngudi yéu cau la ca nhan.

TO KHAI
CAP BAN SAO TRICH LUC HO TICH

Kinh gii: * Ghi 15 tén cd quan thyc hién viéc cap ban sao trich luc hi
Théng tin ngudi

Ho, chir dém, tén ngudi yéu cau: *

Vui long nhap day du ho tén ngudi yéu cau

Ndi cur tri (Ghi theo dia chi dang ky thudng tri; néu khéng cé nai dang ky thudng tri thi ghi theo dia chi dang ky tam tri; truéing hop khong co
nai dang ky thudng trd va ndi dang ky tam tru thi ghi theo dija chi dang ndi sinh song):

Tinh/Thanh phé: * Quan/Huyén * Phudng/Xa/Thj tran * Dia chi: *

Tinh Kon Tum Chon q u ong S6 nha d g/Thon/Ap
Xin chao! Day 1a trg i 40 hd tro gidi dap ty dong
Gidy t& tuy than (Ghi théng tin vé giay td tly than nhu: hd chiéu, ching minh nhan dan hoac giay td hap 1é thay thé) TR IEEIRE L LB RERCE S
cing chirc, vién chirc

Sau khi cong dan dién day du cac thong tin, cong dan c6 thé xuat mau don dién
tr thanh ndi dung thanh phan ho so theo thu tuc hanh chinh can ndp.
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Biéu mau gidy t&: To khai cap ban sao trich luc hd tich theo mau d8i véi trudng hop ngudi yéu cau la cé nhan.

TG KHAI
CAP BAN SAO TRiCH LUC HO TICH

Kinh guri: * Kon Tum

Théng tin ngu'di yéu cau

Ho, chi¥ dém, tén ngudi yéu cau: *

VO BANG NGOC GIA

Noi cu tri (Ghi theo dia chi ding ky thudng trd; néu khéng c6 noi déng ky thudng trd thi ghi theo dia chi ding ky tam trd; trudng hop khéng cé
ndi dang ky thudng trd va noi dang ky tam tru thi ghi theo dia chi dang noi sinh séng):

Mau don c6 thé xuit & 2 dinh dang chinh la: file word va file pdf

Biéu méu gidy t&: T khai cap ban sao trich luc hd tich theo mau déi véi trudng hgp ngudi yéu cau la cé nhan.

E Xuat file Word

TG KHAI
CAP BAN SAO TRICH LUC HO TICH & KjsoSmartCA Xuat file pdf vaky s6 »

° Ky s Ban Co yéu

Kinh guri: * Ghi rd tén cd quan thyc hién viéc cap ban sao trich luc

& Ky soNEAC
Théng tin ngudi yéu cau

Ho, chir dém, tén ngudi yéu cau: *

File word: cong dan c6 thé thuén tién chinh stra trén file dé in ra ky, ndp ho so.

CONG HOA XA HOI CHU NGHIA VIET NAM
Dic lip - T do - Hanh phiic

TO KHAI
CAP BAN SAO TRICH LUC HQ TICH

Kinh giti: "Kon Tum

Ho, chir dém, tén ngwisi yéu ciu: VO PANG NGOC GIA

Noi cirtrii: , Phnromg Lé Loi, Thanh phé Kon Tum, Tinh Kon Tum

Gidy tar tity than: © Can cwde cong dan 233288870 durge cip ngay 13/06 /2015 do Cyc
canh sat Quan Iy hanh chinh vé trit nr xa hoi

Quan hé vdi nguai duge cfip ban sao Trich luc ho tich: con

Dé nghj co quan cip ban sao trich lnc™ bin sao cho ngwoi cé tén dwéi diy:

Ho, chit dém, tén: NGOC GIA

Ngay. thing, nim sinh: 28/11/1999

Gidi tinh: .Dén toc: Quc"u: tich: Viét Nam

Noi cur trii: @ , Phuomg Lé Loi, Thanh phé Kon Tum, Tinh Kon Tum

Gidly tor tiry than: ® Can cwde cong din 233288870 do Cuc canh sdt Quan If hanh chinh
vé trit iy xa héi cdp ngay 13/06/2015



19

T& khai cap ban sao trich luc hé tich theo mau dai véi truéng hop ngudi yéu Té khai cap ban sao trich luc hé tich theo mau d6i véi truding hop ngudi yéu cau la ca nhan. (Click chudt vao day ds
cau la ca nhan. ma Bigu méu gidy t0)

Té khai cap ban sao trich

R luc hé tich theo mau dsivéi  Chentéptin
@ 1 Ban chinh [ B sia oy 8
trudng hop ngudi yéucaula  *
ca nhan._signed.pdf
O 1 Ban sao & Chon tép tin

Van ban yéu cau cap ban sao trich luc ho tich néu 13 Iy do trong trudng hop ngudi yéu cau la cd quan, to chirc.

@ 1 Ban chinh & Chon tép tin

O 1 Ban sao & Chon tép tin

Cong dan c6 thé tai xudng tép tin bang cach bam vao dau 3 cham va chon “Tai
xuong tép tin”,

G 1 Bén sao % Chon tép tin

Td khai cap ban sao trich luc hd tich theo mau déi véi trudng hop ngudi yéu Té khai cap ban sao trich luc hé tich theo mau dai véi trudng hop ngudi yéu cau la ca nhan. (Click chudt vao day dé
cau la ca nhan. & Bidu méu gidy t6

To khai cép ban sao trich

O 1 Ban chinh B luc ho tich theo méu i véi El Chon tép tin
trudng hop ngudi yéu cau la

c4 nhan._signed.pdf
Xb6a

1 Ban sao 4
¥  Téixudng tép tin

Van ban yéu cau cap ban sao trich luc h tich néu ré Iy do trong trudng hgp ngudi yéu cau 1a co quan, t6 chirc. P
Ky 6 Smart CA

® 1 Ban chinh § Q Ky s6 Token

1 Ban sao § @ KysSNEAC
L 5 . N > Xemlich strky s6

Vin ban Uy quyén theo quy dinh cta phap luat trong trudng hop ty quyén thire hién yéu cau cap ban sao trich luc hé tich. Trudng hop ngudi duge 2, con, vg, chong,

anh, chi, em ruét ctia ngui ty quyen thi van ban (y quyén khong phai chimng thyc

Luu v: File pdf tai xuéng dé cong dan ky sd voi chit ky cong cong di dang ky
v6i nha cung cap dich vu (xem hwéng dan tai Phy luc kém theo Cong viin s6 2567/VP-
TTHCC ngay 09/5/2023 ciia Vin phong Uy ban nhdn dan tinh Kon Tum vé viéc
huéng dan sir dung chiv ky s6 cong cong theo mé hinh chir ky sé tir xa théng qua Hé
thong thong tin gidi quyét thi tuc hanh chinh tinh).

IV. HUONG DAN SU DUNG KHO QUAN LY DU LIEU PIEN TU
CUA TO CHUC, CANHAN

1. Kho quan ly dir li¢u dién tir ciia to chirc, c4 nhan

Muc dich siv dung: Mbi t6 chirc, c4 nhan sau khi dang ky, kich hoat thanh cong va
dang nhap tai khoan dinh danh dién tir trén Hé thong thong tin giai quyét thii tuc hanh
chinh tinh, thi s€ c6 Kho quan ly dir liéu di¢n tu cua td chtre, ca nhan. Cac budc st dung
nhu sau:

Budc 1: Dé truy cap vao kho dit liéu dién tir ctia to chirc c4 nhan, cong din cong din
can dang nhap vao trang: https://dichvucong.kontum.gov.vn/

Budc 2: Sau khi ding nhap thanh cong, cong din bAm vao muc “Kho dir liéu cd
nhdn” .


https://dichvucong.kontum.gov.vn/
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&) vo eanG Neoc GiA
. » 5 - " 5 i s & voornG NGoc GiA
HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH KON TUM

Hanh chinh phuc vu B Qquanlyhsso

Tin tuc Thi tuc hanh chinh Thanhtoan  Tracifu hd s Phan anh kién nghi ~ Khdo sat danh gia ~ Théng ké

2 pang xuat

Nhép tir khod tim kiém Tim kiém nang cao

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP
d* Céconnhd £ Khoi su kinh doanh
9 Hoctap K2 Lao ddng va bao hiém xa hoi
5] Viéc lam @ Tai chinh doanh nghiép
Curtrdi va gidy to tiy than H1, Dién luc, dat dai, xay dung

Budc 3: Sau khi truy cap, kho dir li€u cua t6 chirc ca nhan sé c6 giao di¢n nhu sau:
&) vo 0ANG NGoC GIA

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM

Hanh chinh phuc vu

n Tintic  Thituc hanhchinh  Thanhtod4n Tracltuhésd  Phan anhkién nghi Khéo sat danh gia ~ Théngké Hbtrg ~
R Kho luu triF cia ti
© Ganday

|, Dachiasé Lol
il i THe .

«$ Duoc chia sé vi i

ﬁ Thiing réc
]
Tén loal glay 1& M gidy to Ngay hiéu luc Ngay hét hiéu lye Loal gidy t& Ngudi tao Thao téc
+ To khai yéu cau cdp Phiéu ly lich tu phap
theo médu quy dinh (Méu & 03/2013/TT- 233288870.000.00.00.615-KQ2821.1 07/06/2023 02/06/2023 :SAT:I SADCHI SO e

LLTP; Mau s8 04/2013/TT-LLTP)

Ban chyp Chimg minh nhén dan ho3c thé
Cén cudc cong dan hodc hd chiéu cla

ngudt duge cdp Phiéu Iy lich tu phap

(Truéng hop nop ban chup thi phal xuat 233288870.000.00.00.H08-
trinh ban chinh d& d&i chiéu. Truong hop KQ000102.233288870
khéng c6 ban chinh dé d6i chigu thi nop

ban sa0 ¢4 chimg thuc theo quy dinh cua

phap luat).

0 TH| SAO CHI SO TU

09/06/2023 01/07/2023 ilp .

a) Menu “Kho lwu triy ciia t6i”
Tai day cong dan c6 thé xem cac giay to da duoc luu trude do.

&) v pANG NGoC GIA

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM

Hanh chinh phuc vy

Tin tuc Thi tuc hanh chinh Thanh toan Tra citu hé sd Phan anh kién nghi ~ Khéo sat danh gia ~ Théng ké Hé trg v

© Ganday

|2 Pachiasé Loal
Nhép tir khéa Tatca Y, + Thém méi

& Buoc chia sé véi t6i

ﬁ Thing rac

Tén loai gidy t& Ma gidy 1o Ngay hiéu lyc Ngay hét hiéu luc Loai gidy t& Ngudi tao Thao tac
+ To khal yéu cau c&p Phigu Iy lich tv phap

A T
theo méu quy dinh (Mdu 56 03/2013/TT-  233288870.000.00.00.615-KQ2821.1 07/06/2023 02/06/2023 gs‘;:' SAGCHSUTU,

LLTP; Mau s8 04/2013/TT-LLTP).

Bén chup Chimg minh nhan dan hoac thé
Can cu6c cong dan hodc ho chiéu cia
ngudl duoc cdp Phidu ly lich tu phap
i AN A A 1S S TR S ISR
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Ngoai ra cong dan ciling c6 thé tu lvu gidy cia minh bang cach bam vao nat “Thém

moi”’

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM

Hanh chinh phyc vy

) VO DANG NGOC GIA

=%,

n Tintdc  Thituc hanhchinh  Thanhtodn Tractuhésd  Phan anhkiénnghi ~ Khéosatdanhgia ~  Théngké  Hétrg -

R Kho lu trir cia t5i

© Ganday

|, Dachiasé Loai

o Nidp tir khoa Tt ca - + Thém méi

«{ Buoe chia sé véi t6i

@ Thingrac /
Tén loai gidy t& M gidy to Ngay hiéu lyc Ngay hét hiéu luc Loai gidy & Ngu®i tac Thao tac
+Terkhal yéu cu cap Phigu Iy lich tv phap .
theo méu quy dinh (M3u 53 03/2013/TT-  233288870.000.00.00.G15-KQ2821.1 07/06/2023 02/06/2023 ggg:‘ S0 CHISOTY
LLTP; Mau s6 04/2013/TT-LLTP),
Ban chup Chimg minh nhan dan hogc thé
Can cutc cang dan hogc h chiéu cla
ngudi duge cdp Phidu Iy lich t phép

e 1A A RV \ 1 A A
Nguoi dan can chon loai gidy to minh can thém.
& O DANG NGOC GIA
. o ~ N . 5 X , N
HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH KON TUM
Héanh chinh phuc vu
n Tintic  Thiituc hanh chinh  Thanhtodn Tracituhdsd  Phén danh kién nghi ~ Khéo sat danh gia = Théngké Hétrg ~

T Kho lwu trir clia 161
O Ganday

\©, Dachiasé

£ Duoc chia sé vai toi

ﬁi Thing rac

@ Kho luu trivcia 16i > Két qué & thénh phén ho so

Gidy t&r

\uiléng chon gidkts Y Jdézign

Vai tré trén gidy t&

Sau khi chon duoc gidy t& mudn luu, hé thong s& hién thi form thong tin dé ngudi dan
c6 thé dién vao.

Kho lvu trir cda ti
Gan day
Dachiasé

Buge chia sé vai toi

8 A0 M

Thing ric

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM

Hanh chinh phyc vy

@ vo DANG NGOC GIA

n Tintdc Thituchanhchinh Thanhtodn Tractuhéss Phandnhkiénnghi -  Khaosatdénhgia ~  Théngké  HG trg ~
@ Kho I tri¥ ctia t6i > Két qud & thanh phin ho so
Gy
Bén sao gidy ching minh nhan ddn hodc thé e cude cong dén hosc ho chidu conthéihan eda..~ | || var i ian gigy ror -
Chon tgp tin tir m
Hudng din luu kho quéc giadocx
3 gidy o Nagdy hiéu ive
12 1/6/2023 B Mz hd so
Nagay hét han = 5 .
tio v tén emnorceeo- Ny sinh
V6 Bdng Ngoc Gid 233288870 28/11/1999 B

Lam mai Luu gidy t&r
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Sau khi dién day du thong tin, cong dan bam nut “Luu gidy t0”, hé théng s& hién thi
popup théng tin tén cong dan, cong dan can kiém tra lai va bam nat “Luru lai”.

Luu gidy t

Luu Bén sao gidy chimg minh nhan dén hodc thé can cude cong dan hodc hé chiéu con thél han co ghl sa gidy chung minh nhan dan hodc thé can cude céng dan (061 vol nguol Viét Nam) hodc ho chiéu con thot
han str dung (A0l vol ngudl nurde ngoai, ngudl Vit Nam dinh cu & nuée ngoal) cho nhimg cong dén sau:

STT Ho tén CMND/CCCD Ngay sinh

V6 Dang Ngoc Gia 233288870 28/11/1999

Sau khi Iru thanh cong gidy to s& duoc hién thi trong danh sach

Tén loai gidy to' Ma gidy to Ngay hiéu luc Ngay hét hiéu lyc Loai gidy t& Ngudi tao Thao tac

+To khai yeu cau c&p Phiéu Iy lich tu phap theo R .

. A " D0 THI SAQ CHI SO TU
mau quy dinh (Mau s603/2013/TTLLTP; Mau  233288870.000.00.00.G15-KQ2821.1 07/06/2023 02/06/2023 AP
6 04/2013/TTLLTP).

Ban chyp Chiing minh nhan dan hodic thé Can
cudc cang dan hodc hé chigu clia ngudi duge
cdp Phiéu ly lich tu phép (Trudng hop ndp ban = N

PR N o 233288870.000.00.00.HO8- DO THI SAQ CHI SO TU
chup thi phai xudt trinh ban chinh dé ddi chigu. KQO00102.233288870 09/06/2023 01/07/2023 PHAP N e
Trudng hop khang cé ban chinh d& dai chigu thi B
nép ban sao ¢6 chimg thuc theo quy dinh cia
phép luat).

0 THI SAO CHI SO TU

Phi&u Iy lich tu phap s8 1 233288870.KQ.G15.000007.112/LLTP1 10/06/2023 01/09/2023 PHAP e

Ban sao gidy chirng minh nhan dan hodc thé

cén cudic céng dan hodc hd chiéu con thi han

6 ghi 56 gidy chiing minh nhan dan hofic the

cén cude cong dan (d8i véi ngudi Viét Nam) 233288870.000.00.00.G04-KQ1082.233288870  10/06/2023 02/06/2023 VO DANG NGOC GIA e
hogdc hod chiéu con thdi han sir dung (d6i vdi

ngudi nude ngodi, ngudi Viét Nam dinh cur &

nudc ngoai)

Hiénthi 10 ~ trén 4 ban ohi < >

O day cong dan co thé xem chi tiét file, chia s&, x6a hodc tai xuéng bang cach bam

-

vao biéu twgng

Nigptatnez e )

Tén loai giay to Ma giay to Ngay hiéu luc Ngay hét hiéu luc Loai gidy & Ngudi tao Thao tc

+ Toy khai yéu cau ¢&p Phiéu Iy lich tu phap

- o D0 THI SAO CHI SO TU
theo méau quy dinh (Mau s 03/2013/TT-  233288870.000.00.00.615-KQ2821.1 07/06/2023 10:18:36 02/06/2023 00:00:00

auss PHAP
LLTP; Mau s& 04/2013/TT-LLTP).
@ Xemchitiét
Hién thi 10 ~ trén 1 ban ghi
« Chiasé
| O xoa |
& Taixudng
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b) Menu “Gan ddy”:
Khi bAm vao menu “Gan day” hé thong s& hién thi cac gidy to ma cong dan di thao
tac trudce do.

) V0 0ANG NGOC GIA

R, HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM

¥ Hanh chinh phuc vu

n Tintc  Thituc hanhchinh  Thanhtoan Tractuhdsd  Phan anh kién nghi ~ Khdo sat danh gia ~ Théngké Hétrg ~
?6 Kho luu trir clia t6i

|2 DPachiasé

" ” Nhép tir khda
—( Dugc chia sé vdi toi

ton! . m

ﬁ Thiing rac

Tén loai gidy to Ma gidy to Ngay hiéu luc

Ngay hét hiéu luc Loai gidy to Ngudi tao Thao téc
+ T khal yéu cau cap Phiéu Iy lic! ar .
To khai céu cdp Phi ‘ 1y lich tu phap D0 THI SAO CHI ST TU
theo mau quy dinh (Mau s6 03/2013/TT- 233288870.000.00.00.G15-KQ2821.1 07/06/2023 10:18:36 02/06/2023 00:00:00 PHAP
LLTP; Mé&u s6 04/2013/TT-LLTP)

Hién thi 10 ~ trén 1 ban ghi

(n)

O day cong dan co thé xem chi tiét file, chia s&, x0a hodc tai xudng bang cach bim

vao biéu tuong °°*

Nigptatnez — )

Tén loai giay to Ma giay to Ngay hiéu luc Ngay hét hiéu luc Loai giay t& Ngudi tao Thao tc
+To kh:al yéu 0§u cédp fmeﬂu ly lich tu phap DO THI SAO CHI ST TU
theo mau quy dinh (Mau s6 03/2013/TT-  233288870.000.00.00.615-KQ2821.1 07/06/2023 10:18:36 02/06/2023 00:00:00 PHAP
LLTP; Mau s& 04/2013/TT-LLTP)
@ Xemchitiét
Hién thi 10 ~ trén 1 béan ghi
« Chiasé
O xoa
© Téixuong

c) Menu “Pa chia sé”

Khi cong dan bam chon menu “Pa chia sé” h¢ thong s€ hién thi danh sach cac giay to
ma cong dan da chia sé vd1 nguoi khac



).

T Kho luu trir clia t6i

© Ganday

& Duoc chia sé véi toi

ﬁ Thing réc

n Tin tie Tha tuc hanh chinh Thanh toéan
Nhép tr khda
Tén loai gidy t& Ma gidy to

Ban chup Chimg minh nhan dan hodc thé
Can cuoe cong dan hodc ho chidu cia
ngudl dugc cap Phidu Iy lich tu phap

(Trudmg hop ndp ban chyp thi phal xuat 233288870.000.00.00.H08-
trinh ban chinh d& ddi chiéu, Truong hop KQ000102.233288870

khong co ban chinh d& dai chigu thi nop
ban sao co chimg thuc theo quy dinh cia
phap luat)

Hién thj 10 ~ trén 1 ban ghi

Tra citu hd so
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E. HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TiNH KON TUM
ﬂﬂ&’ Hanh chinh phuc vy

&) vo pANG NaoC GIA

Phan anh kién nghi ~ Khéo sat danh gia ~ Thongké Hbtrg ~

Loai

Ngay hiéu lye Ngdy hét hiéu lyc

09/06/2023 11:18:27 01/07/2023 00:00:00

v Q, Tim kigm

Loai gidy to Ngudi tao Thao tac

0 THI SAO CHI SO TU
PHAP

< B>

Khi cong dan mudn chia sé tai lidu, gidy to cho ngudi khac, thi cong dan bim vao dau
3 cham va chon “Chia sé”.

n Tintdc  Thituc hanhchinh  Thanhtoan Tracttuhdsd  Phan anh kién nghi ~

- X
a Kho luutrir cla t6i

© Ganday

|2, Pachiasé

& Duoc chia sé véi t6i

ﬁ Thiing réc

Nhgp tir khéa

Tén loal gidy 1& Ma gidy to

Ban chup Chimg minh nhan dan hoac the
Can cudc cong dan hoic ho chidu cia
ngudi duge cap Phiéu ly lich t phap

(Trutmg hop nop bén chup thi phdi xuat  233288870.000.00.00.H08-
trinh ban chinh dé d6i chigu. Truonghop ~ KQQ00102.233288870

khéng c6 ban chinh dé dai chidu thi ngp
ban sa0 ¢ chimg thyc theo quy dinh ciia
phép luat).

Hién thi 10 ~ trén 1 ban ghi

Loai

Ngay hiéu luc

09/06/2023 11:18:27

01/07/2023 00:00:00

Khdo sat danh gia ~ Théngké Hétrg ~

’

Loal gidy 1o Ngudi tao Thao tac

DO THI SAO CHI SO TU
PHAP EI

@ Xemchitiét

O xea

© Téixuong

Khi cong dan bdm chon chia sé thi hé théng s& chuyén sang giao dién khac

n Tin tic Thu tuc hanh chinh Thanh toan Tra cifu hé sd Phan anh kién nghi ~

& Kho luu trir ciia toi
9D Gandiy

% DPéchiase

«{ Duoe chia sé voi toi

ﬁ Thing rac

@ Kho luu trif cda t6i > Két qua & thanh phin hé sa >

Khéo sat danh gia ~

Théngké Hétrg ~

Béin chup Chirng minh nhén dén hode thé Can cude cdng dén hodc hé chiéu cia ngudi duoc cap Phiéu Iy lich tu phdp (Trudng hop nép bén chup thi phéi xust trinh ban chinh dé déi chiéu. Truong

hop khéng cd ban chinh dé déi chiéu thi ngp badn sao cd ching thue theo quy dinh cua phap luat). >

233288870 » Chia sé

Chia sé han ché

Ho tén CMND/CCCD

ABAI 062094001277

Thanh vién

Ngay chia sé

11/06/2023 09:08:16

Ngimg chia sé

X
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Dé chia sé cong dan bAm vao thanh chon Thanh vién, sau d6 tim va chon ngudi mudn
chia sé, sau khi chon xong thi bam dau cfng la da chia s€ thanh cong.

&) vopnc Neoc GiA
k. HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM ( g'\
X Hanh chinh phuc vu 1 X .J

n Tintéc  Thituc hanhchinh  Thanhtodn Traciuhdsd  Phan dnh kién nghi ~ Khdo sat dénh gia ~ Théngké Hétrg -

T Kho luu trir ctia 16i @K
. B ic wéu. Trurong
) Ganday . o/ [ BUITHITHO
>, Dachiasé
[J Hoang Véan Tho
& Dugc chia sé véi 16i
@ Thingrac Chia sé han ché =[O Hoang Van The
Ho tén CMND/CCCD
[[] Huynh minh tho
ABAI 062094001277 Mt o Tun
Khi mudn ngug chia sé thi chi can bam vao dau X phia sau, giong trén hinh
&) v0 DANG NGOC GIA

N HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TiNH KON TUM

¥ Hanh chinh phuc vu

n Tintie  Thituc hanhchinh  Thanhtedn  Traciuhdsé  Phdn anh kién nghi ~ Khdao sat danh gia ~ Théngké Hétrg ~

o >

- o _
oa Kho luutrlr cda ti @ Kkt
3, ch tur phép (Truéng hop nép ban chup thi phéi xuat trinh bén chinh dé déi chigu. Truéng

€ Ganday

>, Dachiasé

4 Duoc chia sé voi 16i

ﬁl' Thiing réc Chia sé han ché - Huynh Tho -

Ho tén CMND/GCCD Ngay chia s& Ngimg chia s&

ABAI 062094001277 11/06/2023 09:08:16

d) Menu “Dwgc chia sé vdi toi”

Khi cong dan chon menu “Pwoc chia sé véi t6i”: hé thdng s& hién thi cac gidy to ma
nguoi khac da chia sé cho cong dan.



8 AR oM

ma cong dan da xda trudc day

n Tintc  Thituc hanh chinh  Thanh toan

T Kholuu trr clia t6i
© canday

| bachiasé
Nhép tir khda

ﬁ Thing rdc
Tén loal gidy to
Hoc ba (ban chinh)

Thé can cudc cong dan

Hién thj 10 ~ trén 2 ban ghi

O day, cong dan c6 thé xem chi tiét gidy to hodc 1a tai xudng gidy to

26

@ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM
% Hanh chinh phuc vu

Tracituhésd  Phén anhkién nghi ~
Loai
Ma gidy 1o Ngay hiéu lyc

233232603.000.00.00.603-KQ001456.123  12/04/2023 22:23:29

233295955.000.00.00.613-
KQ3133..233295955

18/04/2023 16:44:17

N, HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH  TINH KON TUM

Hanh chinh phuc vu

n Tin tuc Thi tuc hanh chinh Thanh toan

Kho luu trir cda toi
Gan day
Dachiasé

Nhép tirkhéa
Duge chia sé véi tdi

Thing rdc

Tén loal gidy t&

Hoc ba (ban chinh)

Thé céin cude cong dan

Hién thi 10 ~ trén 2 ban ghi

e) Menu “Thung rac”

Tracttuhdsd  Phan anh kién nghi ~
Loai
Mé gidy t& Ngay hiéu lyc

233232603.000.00.00.G03-KQ001456.123  12/04/2023 22:23:29

233295955.000.00.00.613-

4/] 16:4417
KQ3133.233295955 1804202 19341

Ngay hét hiéu lyc

Khéo sat danh gia ~

Ngay hét higu lyc

02/04/2023 00:00:00

01/05/2023 00:00:00

Khéo sat danh gia ~

Loai gidy t&

02/04/2023 00:00:00

01/05/2023 00:00:00

Théng ké

Loal gidy t&

Théng ké

&) vo inG NGoc Gl

Hb trg ~

Ngudi tao Thao téc
HUYNH THO e
PHAM HOU TINH
<8 >
) V0 DANG NGOC GIA

Hb trg ~

Ngudi tao

HUYNH THO

PHAN

Q_ Tim kigm

Thao tac

=

@ Xemchitiét

€@ Taixuéng

A g

Khi cong dan bam chon menu “Thung rac” hé thong sé& hién thi danh sach céac gidy to

Cong dan c6 thé x6a vinh vién hodc khoi phuc lai bang cach bam vao biéu tudng

L L
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Nnprinea i .

Tén loai giay to Ma gidy to Ngay hiéu luc Ngay hét hiéu luc Loai giay to' Ngudi tao Thao tac

H® so g8c phi hap voi gidly phép |ai xe

(néu c6) 233288870.000.00.00.G04-KQ1080.12 10/06/2023 11:39:09 02/06/2023 00:00:00 VB DANG NGOC GIA E
néu co;

Ban sao gidy chimg minh nhan dan hodc

thé c&n cudc cong dan hodc hd chigu con

:‘a(: :22: ?niT:: cgllzyccc'éun';gd;‘."(zg‘hj; 233266870.000.00.00.604- 10/06/2023 12:00:20  02/06/2023 00:00:00 vor| €D Khdiphue
s U, N KQ1082.233288870

ngudi Viet Nam) hodc ho chiu con thoi

han sir dung (d8i vdi ngudi nudc ngoai,

ngudi Viét Nam dinh cu & nude ngoai)

B Xoavinhvién

- Gidy dang ky tap su hanh nghé Thira phat

) B o i DO THI SAO CHI SO T
lai theo méu do B6 trudng B Tu phap quy  233288870.000.00.00.615-KQ2553.122  10/06/2023 12:34:32

PHAP

dinh;

Phigu 1y lich t phép s6 1 233288870.KQ.615.000007.12 10/06/2023 124723 12/06/2023 00:00:00 g:;;-‘ QOEIET
80 TH| SAO CHI SO TU

Phigu 1y lich tu phap s5 1 233288870.KQ.615.000007.156/LLTP1  10/06/2023 134329 01/06/2026 00:00:00 :

PHAP

2. Kho quan ly dix liéu dién tir ciia Cong dich vu cong Qudc gia

Muc dich sir dung: Giay to, két qua giai quyét thu tuc hanh chinh sau khi duoc dong
bd véi Kho quan 1y dit liéu dién tir cia Cong dich vu cong qudc gia thi cong dan co thé
tai str dung ndp tai cac tinh, thanh phd khac theo yéu cau ciia thanh phan ho so giai quyét
thu tuc hanh chinh. Cac budc sir dung nhu sau:

Budc 1: Dé luu két qua thii tuc hanh chinh trén cong dich vu cong Qudc gia, cong
dan can dang nhap vao trang Cong dich vu cong qudc gia: https:/dichvucong.gov.vn/

Budc 2: Sau khi ding nhép thanh cong, cong dan bAm vao muc “Thong tin ca nhan”

£ ONG DICH VU CONG QUOC GIA € Ve ving Ngoc Gia v

Két néi, cung cap théng tin va dich vu céng moi lic, moi noi ¥ Thong tin & nhan

, . i . [ Dang xuat
Gidithiéu Théngtinvadichvu Thanh todn tructuyén  Phan dnh ki€én nghi  Thd tuc hanh o 1wy

»

Nhép tir khod tim kiém Tim kiém nang cao Q

Két qua dénh gia B6 chi sé phuc
Dich vu c6ng truc tuyén vu ngudi dan va doanh nghiép cta
b6, nganh, dia phucng

Dich vu céng lién théng: Khai sinh,
Khai tir

Budc 3: DBé tra ctru ho so, cong dan truy cap vao muc “Dich vu cong cta to61” va tra
ctru ma ho so da ndp trude do.


https://dichvucong.gov.vn/
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0 | iJ Dich vu céng cua téi

V6 Bang Ngoc Gia Tén dich vu cbng

Nhép tén dich vu céng

36 173

Hé =g Hé g Ma ho so Trang théi ho so

da hoan thanh  dang x{ ly

H34.4-230610-0001 ‘ -- Chon trang th&i hé so -- -

Théng tin dinh danh

Théng tin mé réng ’ ]
Cap Phiéu ly lich tu phap cho céng dan Viét Nam, ngusi nudc ngoai dang cu trd tai

[ Quanlydich vucéng > Viét Nam
Pa xir ly xong
Dich vu céng cda t6i |
M3 HS Bon vi thuc hién Ngay ti€p nhan Thao tac
(2] Tailiéu dién tir H34.4-230610-0001 S8 Tu phap 10/06/2023 BN

o, [ 5 RAT HAI LONG H i HAILONG ] [ CF KHONG HAILONG
[ Tiénfch

Budce 4: Khi da tim dugce ho so, cong dan bam vao nit £ dé xem cac giay to

Cap Phiéu ly lich tu phdp cho cong dan Viét Nam, ngusi nudc ngoai dang cu tru tai
Viét Nam

Ba xi ly xong

Ma HS Boadn vi thuc hién Ngay tiép nhan Thao tac
H34.4-230610-0001 S& Tu phép 10/06/2023 )

7 RAT HAI LONG H "7 HAI LONG ] [ 07 KHONG HAI LONG ]

Lz ~ . . Z .
Budc 5: O phan két qua xir Iy s&€ c6 nut = , cong dan bam vao do dé luu giay to
vao kho quéc gia.

Xem gidy t&

Gidy t5 da nép

Chua cé gidy t8

K&t qua xur ly

STT Téntép

H34.4-230528-0006-test-KQ.pdf

Luu y: Gidy to dwoc ky sé béi ky sé ban co yéu méi hién thi nit luwu kho
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Budc 6: Sau khi luu thanh cong hé¢ théng s€ bao “Thém mai vao tai liéu dién tir thanh
cong”

Thém mdi vao tai liéu dién tir
thanh céng

Xem gidy td v

Gidy t& da ndp

Chua cd gidy t
K&t qua xr ly

STT Téntép

1 H34.4-230528-0006-test-KQ.pdf *

Budc 7: Dé kiém tra thanh phﬁn ho so, cong dan truy cdp vao muc “tai liu dién tr”.
Tai day hé thong s& hién thi danh sich cac gidy t& ma cong dan da ndp trude do.

Q Dj Kho dif liéu ca nhan

—
V& Bang Ngoc Gia Danh séch gidy t&

Danh muc gidy tg

35 173

Hé so Hb so
da hoan thanh  dang xu' ly

-- Tatca -- -

Danh sach céc gidy t&

Théng tin tai khoan 4 STT Danh muc gidy t& M3 két qua giai quyét TTHC S6 gidy t& Thao téc

Théng tin dinh danh 1 Phiéu I lich tu phap s6 1 KQ.G15.000007 1

Théng tin md réng

[ Quanlydichvucéng >

Dich vu céng cta téi

| [ Tailiéu dién tir

3 Tiénich

* Lwu y: Tai méi hé so di dwoc dong bé trén Cong dich vu cong quoc gia cé cdc
nut dé danh gia mirc d¢ hai long cua to chirc cd nhdn doi voi viéc gidai quyét ho so thu
tuc hanh chinh.

Y RAT HAI LOMG HAI LONG L) KHOMNG HAI LONG
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PHAN B:
CONG VIEC CUA CONG CHUC, VIEN CHUC, NHAN VIEN TAI BQ
PHAN MOQT CUA CAC CAP
Cong chuec, vién chure, nhan vién tiép nhan, xtr ly hd so thi tuc hanh chinh thye
hién dang nhap, dang xuat hé thong nhu thong thuong theo duong dan danh cho cén
b tiép nhan, xtr Iy ho so: https://motcua.kontum.gov.vn

Thuc hién tiép nhan, xu ly ho so thi tuc hanh chinh theo quy trinh nd1 by cua
ting thu tuc hanh chinh di dugc Chu tich Uy ban nhan dan tinh phé duyét va quy
trinh dién tir ciia ting thil tuc hanh chinh da dugc cau hinh trén Hé thong thong tin
giai quyét thu tuc hanh chinh; dong thoi thuc hién viée s6 hoa ho so, két qua giai
quyét thu tuc hanh chinh theo quy dinh tai Chuong II (tir Diéu 4 dén DPiéu 12) Thong
tu s6 01/2023/TT-VPCP ngay 05 thang 4 naim 2023 cta Vin phong Chinh phi Quy
dinh mot s ndi dung va bién phap thi hanh trong s6 hoa hd so, két qua giai quyét thu
tuc hanh chinh va thyc hién thu tuc hanh chinh trén moi truong dién ti.

Céc thao tac thyc hién s6 hoa ho so, két qua giai quyét tha tuc hanh chinh nhu
Sau:

I. TIEP NHAN VA SO HOA THANH PHAN HO SO (Pau vao)

* Truong hop sau khi to chire, ca nhian nop hé so bang hinh thirc TRUC
TUYEN

- Tai muc “Hé so cho tiép nhdn”, B6 phan Mot cira chon ho so “Méi ding ky” dé
tiép nhan.

I Bl mdi dang kj @) 2 | M s6 ho so S8 CMND Tén ngudi nép Tatca

& Kho di ligu dién tr

Xir ly hé so ~

[owamiomn ]+

Tiép nhan ho so STT M sdhoso Thi tuc Ngubi nop Ngay nép Trang thai Thao tic

Import hd so tir file excel 4
P V& Bang Ngoc Gia

- + THON 6, Xa Dik Lz dk H 20/05/2023 14:35:39
Xir Iy ho so 1 Thirtuc dng ky khai sinh THON 6, X5 Dk La, Huyén Dak Ha, 20/05/2023 14:35:3 Méi dang ky
Tinh Kon Tum, Viét Nam

Hb so khéng can xir Iy
a clru hd so theo don vi Hiénthi 10 ~
a clu hd so todn co quan

a cliu hd so cé nhén

2 5 5§ 3

au hinh s6 ho so

® Thang ké béo cao v

- B6 phan Mdt cua tiép nhén hd so:


https://motcua.kontum.gov.vn/
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Danh séch céng viéc (1)  ~ Tiép nhan ho so truc tuyén

Hinh thirc tiép nhan *
B msi dang ky @D Mz 56 hd so S8 CMND Tén ngudi nop Téitcd -

Tim kiém nang cao v

STT Ma& s hd so Tht tuc Ngudi nop Ngay nop Trang thai Thao tac

V& Ding Ngoc Gia

H34.29.2-230520-  1.001193.000.00.00.H34 A . PR g
+ THON 6, Xa Dak La, Huyén Dak Ha, 20/05/2023 14:35:39 M¢

0001 - Thui tuc dang ky khai sinh
e dang y knal sin Tinh Kon Tum, Viét Nam @ Tir chéi
R Y3 Tiép nhan ho so
Hienthi 10 ~ B N
A7 Xem quy trinh
0 Xoéa
4~ Yéucaubdsung
(% Xemlich sir cap nhéat
4= Yéucauritho so
Hé thang théng tin gidi quyét TTHC tinh Kon Tum

& Téivanbanclahd so

L L T T I S T PN N PR

- Tai man hinh “Tiép nhan hd so” B phian Mot cira chuyén sang tab “Thanh phén hé so”

« Tiép nhan hé so
H6 so: H34.29.2-230520-0001
g} Thi tuc dang ky khai sinh
» DVCTT Toan trinh
Linh vyc: Linh vyc HE tich
Quy trinh: 1 ngay - Quy trinh cap Xa - 07 - khai sinh - h¢ tich dién

Ma s6 bién lai dugc cap :

G tin nhan cho ngudi dan(0706020825) 2 Gui email cho ngudi dan() & GUi zalo cho ngudi dan(0706020825) [#
B} Théng tin chung OB Thanh phian ho so $ Lephi @ Thong tin chi tigt % Hinh thic nhan ket qua

:\ Ban chinh Giay chirmng sinh; trueng hgp khéng cé Giay chirng sinh thi nop v&n ban cla nguwi lam chirng xac nhan ve viéc sinh; néu khéng cé nguai lam ching thi
phai cé gidy cam doan vé viéc sinh; truéng hop khai sinh cho tré em sinh ra do mang thai ho phai cé vén ban xéc nhan clia ca sd y t& da thuc hién ki thuat ho trg sinh
san cho viéc mang thai ho.

®

1 Ban chinh @ Chon tép tin

- Trudng hgp khai sinh cho tré em sinh ra do mang thai h phai cé vén ban xac nhan cla co sd y té€ da thuc hién ki thuat ho trg sinh san cho viéc mang thai h.

©)

1 Bén chinh ) Chon tép tin

® B Thong tin tai khoan NCC xa

1 Ban dién tr Mang But_signed.pdf &0 @ Chon tép tin

[3 Lay giay ot kho dir ligu dign tir

- Tai tab “Thanh phdin ho so”, BO phan Mot cira thiy duoc cac file cua to chire, ca

nhan da dinh kém 1én hd so (tai vi tri mdi file c6 ddu ). Sau d6 BO phan Mot cira
thuc hi¢n “Ky $6” .
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tin gidi TTHC . £ -~
o rﬁmrun gidi quygt =« S& Tuphap n = @ Phip (@ [ ~) I Tieng Vet -
* -
¥ai VAN PHONG - SO TU T Xemitne
PHAP
< Tiép nhan ho so &)  Taixudng tép tin
B Kho di ligu dién tir
HO so: H34.4-230610-0002 w  xéa

Xir 1y hé so A &) cap Phiéu ly lich tu phap cho céng dan Vit Nam, ngudi nudc ngoai dang cu tri tai Viét Nar

Ho so chi tigp nhiin B DVCTT Toan trinh & Kysosim

Tiép nhan hd so Linh wye: Linh vye Iy lich tu phap & Ky 56 Smart CA

Quy trinh: 5 ngay - QUY TRINH TEST
Import ha sa tir file excel y 56 Token
M4 sd bién lai dugc cap : 0 Ky

X0 Iy ho so

G tin nhén cho ngui dan 5@ st email cho nguai dan() (4 | Ky s8 VNPT-CA lo cho ngurdi dén 5) o4
Ho so khang can xir Iy - om - . a i 4 e e s
Y Thang tin chung O Thanh phan hd s $ Leph & KjsonEAC & € Hinh thirc nhan ket qua
Tra ciru h so theo don vi
L . . L R . . . (& Xem lich sirky s6 | o ~ ;
Tra ctru hd so toan ca quan u Bén sao chimng minh nhan dan hodc hg chiéu cia ngudi duge dy quyén (trudng hop 6 1). Ngoai ra, ngudi yéu cau cap Phiéu
LLTP thugc ddi tugng duge mién hodc giam 1€ phi phdi xuat trinh cdc gidy t& dé chimg mir A R
Tra ciiu hb so cé nhan S Luu vao kho dir ligu dign tir
Céu hinh 56 hd so (i)
1 B4n chinh B Adobe scan27 Aprzo2apdf s & Chontéptin
s L [3 L4y gisy 1otirkho di ligu dién 1

- Sau khi ky s6 thanh cong, B6 phan Mot ctira thuc hién tiép nhén ho so

* Truwong hop sau khi to chirc, ca nhan nép hé so biang hinh thirc TRUC
TIEP

Cong chirc, vién chirc, nhan vién tiép nhan ho so tai B6 phan Tiép nhan va Tra
két qua cac cp can ct thi tuc hanh chinh c6 quy dinh va viéc khai thac Co s& dir lidu
quéc gia vé dan cu dé thuc hién tra ciru, khai thac thong tin cong dan trén Co sé dix
liéu quéc gia vé dan cu thong qua Hé thong thong tin giai quyét thil tuc hanh chinh
tinh (Xem hwong din tai Phu luc II kém theo céng vin sé 1959/VP-TTHCC ngay
10/04/2023 ciia Vin phong Uy ban nhén dén tinh vé vigc hwong dén khai théc
CSDL quéc gia vé din cw trong gidi quyét thii tuc hanh chinh, dich vu céng truc
tuyén).

Céac budc hudng dan tiép nhan, s6 hda nhu sau:

- Tai menu “7, iép nhdn ho so”, BO phan Moét cura chon TTHC can tiép nhén, bim
chon “Tiép nhdn”.

|
B Khodirligu dign tir Nhap tir khéa Tatca v Téatca v Q Tim kigm
53 xirly ho so A
Hb so cho tiép nhan . — N R .
[} Ma thi tuc Tén thi tuc Linh vuc Quy trinh Tiép nhén ho so Thao tac
thén hd so 1
8 X . Quy trinh cap Xa - 07 - két hon - ho N :
Import ho s tir file excel O \HB4 Thi tyc dang ky két hon Linh wre HE tich Tich dién ter B3 Tiép nha
Xir ly ho so 11193 )¢ Quy tri E 6
1193.000.00 5 = A ly trinh c&p X& - 07 - khai sinh - ho a
T h kb o nhan
) . (] SRS hti tuc déng ky khai sinh Linh vure H6 tich Tich dien 1o B r 2
Ho so khéng can xir ly
Tra ctru ho so theo don vi O N Tha tuc dang ky khai tir Linh wire HY tich Quym!m 9ap XA 07.Khal 1 ho I3 Tiépnhan
00.H34 tich dién tr
Tra ciu hd sotoan co quan — hid b ot ;
41.0 0. N ( i -
) ang ky cai nghién ma tdy tu Linh vuc hong, chng té XeNCC01 B Ticp nhé
Tra ctru hd so cé nhan H nguyen nan xa hoi
Céu hinh s6 hd so 4875.000.00. Cong nhéan ngudi c6 uy tin trong ) . . N )
=114+ &p nt
O \HS4 dong bao dan toc thidu s Linh vyrc Dan toc Quy trinh c8p X& V2 B
(D Theng ké bao céo v G LS0E192.000.00, 5 Ofp oy Ching SN COLYALTUNG S, s wre D a6 Quy trinh ¢&p Xa - DS - 590 clone B3 Tiepnt
hop tré duoe sinh ra ngoai co's&, Y P I
O Xéthutng chinh sdchhOtrgchoddi /o pan o5 Quy trinh c&@p X& - DS - 590 B3 Tiépnhan

0.H34 tgng sinh con ding chinh séch d.

- Tai tab “Théng tin chung”, B phan Mot cura thuc hién kiém tra danh tinh s6 va
cap nhat thong tin ciia t6 chirc, c4 nhan vao cac trudng thong tin trén hé théng (thiee hién
bcing viéc khai thac twr CSDL quéc gia vé dan cuw hodc tir tai khodan dinh danh dién tir ciia
t6 chirc, ca nhan).
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Luu y:

+ Néu khai thac tir CSDL quéc gia vé dan cu thi Bo phan Mot cira nhap du cac
truomg Ho va tén; CMND/CCCD; Ngay sinh, sau d6 nhat ntt “Kiém tra”. Hé thong ty dong
dién cac thong tin di c6 tir CSDL qudc gia vé dan cu vao phan “Thong tin chung”.

+ B0 phan Mot cira phai x4c nhdn véi td chirc, c4 nhan vé cac thong tin dang hién
thi nham dam bao dir liéu duoc khai thac tir CSDL qudc gia vé dan cu 1 chinh xac; néu
cac truong chua chinh xac hodc con thiéu thi thuc hién cap nhat dﬁy du.

+ Dbi véi céc o chirc, ca nhan da c6 tai khoan dinh danh dién dién tir (Chi ky s6
ciia t6 chire, cd nhan; Tai khodn VnelD; Tai khodn Vnconect), déng thoi da dang ky thanh
cong trén Cong Dich vu cong qubc gia va da dang nhép it nhat 01 1an trén Hé thong thong
tin giai quyét TTHC tinh thi s& tu dong c6 Kho quan 1y dit liéu dién tir ctia to chirc ¢4 nhan
trong Hé thong thong tin giai quyét TTHC tinh.

+ Sau khi khi thuc hién cac cong viéc trén, hé théng tuw dong xac dinh dugc Kho
quan ly dir lidu dién tir cta to chirc ca nhan trong Hé thong thong tin giai quyét TTHC tinh.

G | & s : 0 o

Kiibm tra danh tinh 56
V& Biéing Ngoc Gid I 28/11/1999 ol & Kidm tra m

) Kigm tra tir OVCQG  ®) Kigm tra tir CSDLDC

Ha v tén chid b 50 = Mgudi ndp * 58 CMMND/CCCDMST/MA BINH DANH *

Mgay cap CMND/CCCD MNdi cap CMNDSCCCD Quoc g

Dia chi chi tiét * 56 Fax Emai

- Sau khi hoan thanh tai tab “Thong tin chung”, B6 phan Mot ctra chuyén sang tab
“Thanh phén hé so” ddng thoi thuce hién cong viée Scan (quét) thanh phan hd so, dinh kém
file Scan Ién hé thong, ky s6 vao ting thanh phan ho so.

Luu y: Bo phan Mt cira thue hién tich chon thanh phin hé so truéc khi Scan
ting loai gidy to chuyén thanh ban dién tir, dinh kém dung vi tri thanh phan ho so va ding
chit ky sd ca nhan duoc cp dé ky trén ban sao chup dién tir. Viéc ky sb bao dam thong tin
gdm tén ngudi sao chup va thoi gian thyuc hién sao chup, vi tri chir ky s6 dwoc thé hién tai
géc trén bén trdi trang diu tién ciia tai lidu. Riéng thanh phan ho so 1a két qua dién tir
di dwoc gidi quyét trwée do, thi thue hién theo ndi dung Lwu ¥ tai Muc II ciia Phin I
nay.
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Linh vuc: Linh virc HS tich
Quy trinh: 1 ngay - Quy trinh cap X& - 07 - khai tir - ho tich dién t
Gtri tin nhén cho ngui dan() (= GUi email cho ngudi dan() GUi zalo cho ngudi dan()

g Théng tin chung B Thanh phan ho so S Léphi o Théng tin chi tiét a Hinh thite nhan két qua

Hb chiéu ho#c ching minh nhan dan hodc thé cin cudce céng dan hodc cac gidy t& khac c6 dén anh va thdng tin ¢ nhan do co quan cé tham quyén cap, con gia
+str dung dé chimg minh vé nhan than cla ngudi ¢é yéu cau ding ky khai tir;

. . 2. CVWP - Don doc thanh toan
@ an chinh B roiEy i b i Q Scan tép tin @ Chon tép tin

Xem trudc
1 Ban sao q T & Chon tép tin
@ Téixudngtéptin
Truding hgp khong xac dinh dugc noi cu tri cudi cling cua ngudi chét thi xuat trinh giay t& ¢ hét hoac noi phat hién thi the cia nguai
chét. Truding hap giri hé so qua hé thdng buru chinh thi phai giri kém theo ban sao ¢é chimg thue ca X 1trén.

Xoa
® 1 Ban chinh q @ Kysssim @ Chon tép tin
2 Ky scSmart CA
O 1 Ban sao q & Chon tép tin
> {3 Ky s6Token
Gidy t& chimg minh nai cu trii cudi ciing clia ngudi chét dé xac dinh tham quyén (trong giai ¢ 1vé dan cu va Co s di liéu h tich dién
tr toan quéc chua duge xay dung xong va thuc hién thdng nhat trén toan quéc). 2 KysGVNPT-CA
| #  KyssNEAC
@® 1 Ban chinh q @ Chon tép tin
(2 Xemlichsirkyss -

c2be5c70de96eb585 [ESFHNGN d @ chan tan tin

- Sau khi ky s6 thanh cong, B6 phan Mot ctra thuc hién tiép nhan hod so

I1. KHAI THAC, SU DUNG LAI THONG TIN, DU LIEU SO HOA

Pé khai thac, sir dung lai thong tin, dit liéu s6 hoa thi t6 chirc, ca nhan phai
dap ung yéu ciu da c6 tai khoan dinh danh dién tir (Chit ky s6 ciia 16 chire, ca nhén;
Tai khoan VnelD; Tai khodan Viconect); da dang ky thanh cong trén Cong Dich vu cong
qudc gia va dang nhap it nhat 01 1an trén Hé thong thong tin giai quyét TTHC tinh, thi s&
tu dong c6 Kho quan 1y dir liéu dién tir cia to chitc ca nhan trong Hé thong thong tin giai
quyét TTHC tinh.

Do do, dé déy manh viéc khai thac, str dung lai thong tin, dir li¢u s6 hoa thi Bo
phan Mot ctra phai hudng dan t6 chire, ca nhan dang ky thanh tai khoan dinh danh di¢n tir
theo nhur trén, dong thoi hudng dan to chirc, c4 nhan ding nhip it nhat 01 1an trén Hé thong
thong tin giai quyét TTHC tinh nham tao 1ap Kho quan 1y di liéu dién tir cua to chirc ca
nhan.

Khi d& dap ung yéu cau trén thi viéc tiép nhan ho so, khai thac, sir dung lai thong
tin, dir liéu so hoa, thuc hién nhu sau:

- Tai menu “T iép nhdn ho so”, BO phan Mot ctira chon TTHC can tiép nhan, bAm
chon “Tiép nhdn”.
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&1 Kho dir lidu dién tir

Xir Iy ho so A~

H6 so chd tiép nhan

Tiép nhén ho so 1

Import hd so tir file excel
Xir Iy ho so

Ho so khang can xir Iy

Tra clu hd so theo don vi
Tra ctru ho so toan co quan
Tra ciru hd so cé nhan

Céu hinh s6 ho so

(D Thang ké béo céo v
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Nhép tirkhéa "rat‘ ;:é ¥ T;l’c‘é > Q Tim kiém
[} Ma thi tuc Tén thi tuc Linh vuc Quy trinh Tiép nhén ho so Thao tac
O ;Oi”j“ 00000 715 e dang ky ket hon Linh e Ho tich S:z ;’::: (c.'fm Xa-07-kethén-h0 gy Tigp ohan
O ;OUSEL% 000.00: 1 tue ding ky khai sinh Linh e Ho tich ﬁ:z ;’":: &f’p LR SR Tigpnhan | 2
O J‘O”‘Sf;s“ 00000 g e dang ky khai tir Linh e Ho tich fl';{ (‘j’:g:fjp X8 -07.<Khak - Tigp nhan
O g";] 1 L;«ﬂ 000.00 S;:;;el:‘y cai nghién ma tdy tu rl:::;;;hbng chong té XaNCC01 B3 Tigp nhan
0 ;;gﬁsjs oadm gg:g Q::';:E‘l’;”ciﬁ'gz ‘s’g Hong Linh virc Dan toc Quy trinh céip Xa- 114 v2 B3 Tiép nhan
O g;s 3:’2;5;”:?;":: :;:;:Zgng Linh vyrc Dan s6 Quy trinh c&p X4 - DS - 590 clone B3 Tiépnhan
[m] ; :Sﬂg“ 000-00 :(:;‘;:s\i i’;:';zf';"c:ﬁ:z::::‘" Linh vyc Dan s6 Quy trinh c8p X& - DS - 590 B3 Tiép nhin

- Tai tab “T hong tin chung”, Bo phan Mot cira thuc hién kiém tra danh tinh s6 va
cap nhat thong tin cta to chirc, ca nhan vao cac trudng thong tin trén hé thong (thuwc hién
bang viéc khai thac tir CSDL quoc gia vé ddn cuw hodc tir tai khoan dinh danh dién tir ciia
16 chire, cd nhan) nhu Trudng hop sau khi t6 chirc, ca nhan ndp hd so bang hinh thic

tryc tiép.

- Tai tab “Thanh phén ho so”, B phan Mot ctra s€ théy cac loai giéy to da co trong
kho quan ly dir li¢u dién tir ctia t6 chure, cd nhan da luu trude do

Hé théng théng tin gidi quyét TTHC
tinh Kon Tum

VAN PHONG - SO TU
PHAP

B Kho dir ligu dién 1w
Xir Iy ho so ~
H® so chd tigp nhan
Ti&p nhén hé so
Import ho so tir file excel
Xir ly ho so
H& so khéng can xir ly
Tra ciru hd so theo don vj
Tra ctiu hd so toan co quan
Tra ciru hd so cé nhén

Céu hinh 6 hod so

(D Théng ké b céo v
2}, Tra ciru CSDLQG vé dan cur v

® 1

Bén sao

O i

Bén chinh

Q Scan tép tin

Q Scan tép tin

@ Chon tép tin

@ Chon tép tin

Vin bén dy quyén trong truéng hop dy quyén cho ngudi khac lam thi tue yéu cau cap Phigu Iy lich tu phép s6 1 (truéng hop ngudi duge ly quyen la cha, me, vo,
chong, con clia ngudi ty quyen thi khéng can van ban Gy quyen). Van ban (y quyén phai dugc céng chimg, chimg thuc theo quy dinh clia phap luat Viét Nam

® 1 Ban chinh @) Scan tép tin @ Chon tép tin

Ban chyup Chimg minh nhén dan hodc thé Can cudc cong dan hodc hd chiéu cla ngudi dugc cap Phiéu Iy lich tu phap (Trudng hop ndp ban chyp thi phai xuat
trinh ban chinh dé déi chiéu. Truéng hop khéng cé ban chinh dé d6i chiéu thi ndp ban sao cé chimg thuc theo quy dinh cia phap luat)

® 1 Ban chinh 2 Scantéptin @ Chen tép tin

T khai yéu cau cap Phiéu Iy lich tu phap (Mau sé 03/2013/TT-LLTR, Té khai yéu cau cap Phiéu Iy lich tu phap (Mau s& 03/2013/TT-LLTP. Mau sé 04/20 EITT
Mau sG 04/2013/TT-LLTP ban hanh kém theo Théng tw s& 16/2013/TT-LLTP ban hanh kém theo Théng tu s& 16/2013/TT-BTP). (Cii

chudt véo ddy d& m

BTP). gidy 13}
® 1 Ban chinh 2y Scantéptin @ Chen tép tin
<+ Thém gidy t&
B2 Tigpnhdn B Luwuvachirbd sung

Hé théing théng tin giai quy&t TTHC tinh Kon Tum

fia didm tn ede 7014 HAnn Dhana thanh nha Kan Tum tinh Kan Tum

- Sau khi Bo phan Mot cira nhan nat “Ldy gidy to tiv kho”, hé thong s& hién thi cura

s0 dé chon giay to

can tai su dung.

=

- Dé tai st dung gidy to, BO phan Mot ctra nhan vao nut :
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Ma thi tuc: 2.000488.000.00.00.H34
Thi tuc: Cap Phiéu Iy lich tu phdp cho céng dén Viét Nam... xem thém
Cht ho so: V6 Dang Ngoe Gid (CMND/CCCD: 233288870)

o dirliéu dientl Xem chi tiét théng tin thanh phén hé so

t1y ho so Tén thanh phan ho so: Ban sao chung minh nhén dén hodc ho chiéueda n... xemthém K B
Ma thanh phan ho so: 000.00.00.H08-KQ000102

B sochatiép alf Thudc tinh: v B &

& nhan ho 4 thi phai xuat

STT S5 gidy to Ngay hét han Tap tin Thuoc tinh Lay gidy to Thao téc

aport ho so tir fi

¥lyho so 1 233288870 01/07/2023 Tokhai_M09_DK_ChusD_ 9@ I

0 so'khong can 5 Sty &
Tim thay 1 gidy to d BNDP 14/2013/TT-

|mé Bigu mau

‘a cliu ho so the
. i Tén thanh phan hé so: Ban chup Chung minh nhén dén hodc thé Cén cudc ... xem thém
[acinibaESERy Ma thanh phan hd so: 000.00.00.H08-KQO00T02

Thuge tinh: v B @

-acluho socéd|

8u hinh sG ho s¢
STT S8 gidy 1o Ngay hét han Tap tin Thuge tinh Lay gidy to Thao tac

16ng k& béo ca( 1 233288870 01/07/2023  ToKhai_M09_DK_ChuSD. 9@ E

actu csm_Q(g Tim thay 1 gidy to & BNDP i

4

Luuy:

+ Pbi véi cac thanh phan hd so c6 nit “Ldy gidy to tie kho dir liéu dién tir” nhu
trén, thi Bo phan Mot ctra phai mo, kiém tra ddi chiéu trude khi str dung lai.

+ Dbi voi cac thanh phan ho so 13 két qua giai quyét trwée dé6 con hidu lue,
dong thoi da co tai nlt “Ldy gidy to tiv kho dir liéu di¢n ti”, thi Bo phan Mot cira khong
duoc Scan quét, Ky s6, dinh kém lai.

(Vi du: khi tiép nhédn thi tuc Cdp chimg chi hanh nghé y, tai man hinh thanh phan
hé so di cé thanh phan hé so la Phiéu 1y lich tw phép s6 1 do co quan chuyén mén tra két
qua dién tir va con hiéu lyc, thi B¢ phdn Mgt civa khong dwec ldy béan gidy thanh phdn
hé so la két qua da trd trwde dé Scan quét, ky so, dinh kém lai).

111. TRA KET QUA GIAY CHO TO CHUTC, CA NHAN; BOC TACH
DU LIEU TU KET QUA PIEN TU PA PUQC SO HOA

Sau khi co quan chuyén mén tra két qua gidy va két qua dién tir trén Hé thong
thong tin giai quyét tha tuc hanh chinh, B6 phan Mot ctra phai thure hién hwu kho va
béc tach dir liéu ciia két qua dién tir.

- Tai man hinh “Chi tiét ho s0”, B4 phan Mt ctra tim ndt “Luu vao kho”
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Hé théng théng tin giai quyst TTHC

m tinh Kon Tum

« Xirly ho so

VAN PHONG - SO TU Ho so: H34.4-230610-0004
PHAP Dang ky tap su hanh nghé Thira phat lai
i Van Phong - S& Tu phap
B Khodurliéu dién wr » DVCTT Toan trinh
Linh vire: Linh vire Thira phét lai
B3 Xirig hé so ~ Quy trinh: 7 ngay - S& Tu phap - 137

A» Xem quy trinh 5 In phigu v & Xac nhan hoan thanh
Ho so cha tiép nhan

Tiép nhan ho so

Thai gian xir ly Ngudi xur Iy

Import ho so tir file excel

2] Ngay tiép nhan: 10/06/2023 12:22:52 ™3 Congviéc: B1: Tiép nhdn
Xir I h so &) Ngay hen tré: 21/06/2023 07:00:00 € Tén ngudi xir lj: DG Thi Sao Chi S& Tu Phdp
Ho s khang can xr Iy [s=E Har.leu' Iy toan quy trinh: 21/06/2023 07:00:00 - 7 ngay (Con lai 0 ngay 0 gi& 0 ;') Ngudi theo di:

phin 0 gidy )
Tra ciiu 1o 50 theo dan vi Han x{ Iy: 12/06/2023 09:00:00

: (S} Thoigianconlai: Ongady 2gis Ophat O gidy

Tra ciru hd so toan co quan E Hinh thie tiép nhan : Tryc tigp

(2] Hinh thie nhan két qua ho so : Nhan tryc tigp
Tra clu hd so ca nhan

Céu hinh 56 ho so
[} Théng tin chung & Thanh phan ho so § Lephi
(P Théng ké béo cao v
Thanh phan ho so
2N Tra ciu CSDLQG vé dén cur v

o Thaéng tin chi tiet a Hinh thirc nhan ket qua

# Cép nhat thanh phan ho so

- Sau khi chon “Lueu vao kho”, hé thong s& chuyén sang giao dién kho cta can bo,
& day BO phan Mdt ctra c6 thé luu thanh phan ho so va két qua chung mot luc khi da

xtr ly xong ho so.

y Hé thng Kho di¥ ligu dién tir tinh Kon

i =X Van Phéng - S& Tu phap A Mot cira dién tir @ D6 Thj Sao Chi S& Tu Phap
5 Kho hd so thi tuc hanh chinh v | @Danhmuc > Hosocholuu gidyts > So hda
DANH SACH TPHS/KQ
M& hd s0: H34.4-230610-0004
Tha tye: Dang ky tép sy hanh nghé Thira phat lai
Chii h® sa: V6 £3ng Ngoc Gid (CMND/CCCD: 233288870, Ngdy sinh: 28/11/1999)
M3 TPHS/KQ Tén TPHS/KQ Thube tinh Loai S4 gidy 1 Trang thél Thao téc
000.00.00.G15-KQ2553  Gidy dang ky tap su hanh nghé Thira phat lai the... xem thém ML T phan ho so Chualwugiayts =]
000.00.00.615KQ2554  Ban sao c6 chimg thic hoac ban chyp kém bén chi... xem thém v B@®  qhanh phan ho so Chualwugidyts =)
KQ.615.000192 Van ban théng béo veé viec dang ky tp sy vaos Két qua Chualwgigyts =]
CHO THICH THANH PHAN HO SO/KET QUA
¥ : Giay & két qua nhung I thanh phan ho so
- Gidy to két qua
Thanh phn ho so quac gia va thuée thi tuc
© : Thanh phan hd so qudc gia nhung khong thuéc thii tuc
@ : Thanh phian hd so do BNDP tu tao
K \ A ~ A 2 f’\ \ 4 —_
- B¢ luu vao kho B phan Mot ctra bam vao nut =3
@ Danh muc > Hé sochd luu gidy to ¥ So'hda
DANH SACH TPHS/KQ
Ma hb so: H34.4-230610-0004
Thi tue: Dang ky tap suhanh nghé Thira phat lai
Chii h sa: V5 Déng Ngoc Gid (CMND/CCCD: 233288870, Ngay sinh: 28/11/1999)
Ma TPHS/KQ Ten TPHS/KQ Thuge tinh Loai S6 gidy to Trang thai Thao tac
000.00.00.615KQ2553  Gidy dang ky tap st hanh ngh Thira phét lai the... xem thém ¥ B@®W@  qhann phan ho so Chua luu giay 1& -
000.00.00.G15-KQ2554 Ban sao 6 chimg thuc hoic ban chup kém ban chi... xem thém v BB g phan ho so Chualuugidgyts =]
KQ.G15.000192 Van ban théng béo vé viée dang ky tap s v B8d Kt qué Chura gyt =]

CHU THICH THANH PHAN HO SO/KET QUA

[ Giay & két qua nhung 1 thanh phan hd so
iay to ket qua

hanh phan hé so quac gia va thude thi tuc

@ : Thanh phan hi so quéc gia nhung khéng thuée thi tuc

Thanh phan h& so do BNDP ty tao

Thanh phan hé so do BNDP tur tao va chua duoc lién két véi gidy 1o kho
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Heé théng sé& hién thi form thong tin d& Bo phan Mot cira cé thé nhap thong
tin cta gidy to. Sau khi d3 nhap day du thong tin B6 phan Mot bam vao nat “Luu

14
*A 99
glay to
@ Kho ho so thi tue hanh chinh > Céng dan > Thém gidy tor

Thi tuc: Dang ky tap surhanh nghé Thia phat lai
HG so: H34.4-230610-0004

Thanh phén ho so: Gidy déng ky tap sur hanh nghé Thira phét lai theo méu do B trudng B Tu phép quy dinh;

Cong dan: Vo Dang Ngoc Gid (CMND: 233288870, Ngay sinh: 28/11/1999 )

Gidy tor
5idy dang ky tap sirhanh nghé Thira phéat lai theo ma B6 trudng Bo Tu pt dl
-]
2. CVVP - Don doc thanh toan truc tuyen tren dia ban tinh.pdf
S0 gidy to Ngay hiéu luc*
122 1/6/2023
Ho va tén* CMND/CCCD*

V6 Ding Ngoc Gid 233288870

Lam méi Luu gidy t

Ngay sinh

28/11/1999 B

Sau khi luu thanh cong hé thong s& hién thi thong bao luu thanh cong

@ Kho hé so thi tuc hanh chinh > Céng ddn > Thém gidy t&

Thi tuc: Pang ky tap suhanh nghé Thira phat lai
Hb so H34.4-230610-0004

Thanh phan ho so: Gidy dang ky tap su hanh nghé Thira phat lai theo méau do B¢ trudng B Tu' phép quy dinh;

Céng dan: V& bang Ngoc Gia (CMND: 233288870, Ngdy sinh: 28/11/1999 )

2. CVVP - Don doc thanh toan truc tuyen tren dia ban tinh.pdf

Gidy tor
Gidy dang ky tap su hanh nghé Thira phét lai theo mau do B t B
ca
86 gidy to* Ngay higu luc*
122 1/6/2023
Ho vé tén~ CMND/CCCD ™

VG Béng Ngoc Gid 233288870

K&t qua luu gidy t&
Luu thanh céng giay to

Lam méi Luu gidy to

®

Ma hé so

Ngay sinh

28/11/1999 m

Sau khi da luu thanh cong trang thai ctia gidy to s& chuyén thanh “Pa luu

giéy to”
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@ Danh muc > Hb soché luu gidy té > S6 héa

DANH SACH TPHS/KQ

Ma hd so: H34.4-230610-0004

Tha tue: Hng ky tap surhanh nghé Thira phat lai

Chu ho so: V& Dang Ngoc Gid (CMND/CCCD: 233288870, Ngay sinh: 28/11/1999)

Ma TPHS/KQ Tén TPHS/KQ Thuge tinh Loai S0 gidy 1o Trang thai Thao tac
000.00.00.G15-KQ2553 Gidy dang ky tdp su hanh nghé Thura phat lai the... xem thém v BO®B gy phanhdso 122
000.00.00.G15-KQ2554 Bén sao c6 ching thuc hodc ban chup kém bén chi... xem thém v BO®B gy, phan hé so Chualuu gigy s =]
KQ.G15.000192 Van ban théng bo vé vige dang ky tap sur v Be8 Ket qua Chua luu gidyts =]

CHU THICH THANH PHAN HO SO/KET QUA

: Gidy t& két qua nhung la thanh phan hé so
B :Gigy to ket qua
B : Thanh phan hd so quéc gia va thude thi tue
: Thanh phan hé so qudc gia nhung khéng thude thu tue
B : Thanh phan hd so do BNDP tv tao
: Thanh phan hd so do BNDP tu tao va chua dugc lién két véi gidy te kho

PHAN C:
CONG VIEC CUA CAC CO QUAN CHUYEN MON GIAI QUYET THU
TUC HANH CHINH

1. POI VOI CAC CO QUAN CHUYEN MON GIAI QUYET TTHC

- Chuyén vién hodc Vin thu dugc giao nhiém vu sé hoa két qua giai quyét
TTHC thuc hién nhu sau:

+ Trudng hop két qua dién ttr d c6 tir Hé théng théng quan 1y vin ban va diéu
hanh (iOffice), thi Chuyén vién hodc Van thu dugc giao nhiém vu s6 hoa két qua tai
xubng dé dinh kém 1én Hé thong thong tin giai quyét TTHC tinh.

+ Truong hop két qua giai quyét TTHC 1a ban gidy in tir phdi mau c6 dau, chir ky
(vi du: Gidy chimg nhan, gidy phép...), thi Chuyén vién hodc Vin thu dugc giao nhiém vu
s6 hoa két qua thyc hién theo quy dinh vé sao y tir két qua gidy sang két qua dién tir tai Nghi
dinh s6 30/2020/NB-CP ngay 05 thang 3 nam 2020 ctia Chinh phi1 vé cong tac van thu. Sau
d6 dinh kém két qua giai quyét TTHC da duoc s hoa 1én Hé thong thong tin giai quyét
TTHC.

- Chuyén vién hodc Vin thu dugc giao nhiém vu s6 hoa két qua giai quyét
TTHC dinh kém file két qua 1én hé thong, tai muc “Két qua xir ly”
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Noi dung

Nhap néi dung

Ghi ch

Nhap ghi chu

File dinh k&ém K&t qua xur ly

E 062085001142.KQ.G15.000007-KQ. pdf
1MB

Hoat déng

™18 Noi dung xtr Iy Lich st

Lé Thj Héng Ngoc
NOi dung XU ¥ |5 so: H34.4-221230-0014 chuyén budc Bude 8: Tra két qua
* Luwu y: Bit budc dinh kém tai muc Két qua xir Iy 12 ban dién tir (dd dwoc
xit Iy qua hé théong quan Iy van bén va diéu hanh hodc bin scan cé ky sé sao y ciia
16 chirc).
_ 1L POI VOI CO QUAN THUE VA CAC PON VI THAM GIA QUY
TRINH GIAI QUYET TTHC.

* Truong hop ho so da day du thong tin va dam bao dé tra két qua 1a Thong
bao thuc hién nghia vu tai chinh va céc gidy to trong qua trinh tham gia phdi hop giai
quyét tha tuc hanh chinh.... thi Can bd co quan Thué hodc co quan chuyén mon tham
gia giai quyét TTHC phai dinh kém két qua 1a Thong bao thuc hién nghia vu tai chinh,
hodc cac vin ban tham gia ¥ kién tai muc File dinh kém hoic “Két qud xir ly” dé
chuyén trén Hé thong thong tin giai quyét TTHC tinh dén Bo phan Mot cira.

S6 b ho sd
1

Noi dung

CNTP - DAK BLA DA 625842

Ghi chu

Ngay 05/01/2023, c6 Thong bao thyc hién nghia vu tai chinh clia Ca quan Thué. Céng dan c6 thé lua chon 1 trong 2 cach sau: (Cach 1) Tra cdtu theo 1

File dinh kém K&t qué xur ly
B 12. 698-13 Hoang Thj Hong (Bé).pdf . E HOng-KQ.pdf
6MB : 256 KB

E 12. 698-13 Hoang Thi Hong (Bé).pdf
6 MB

Hoat dong

* Trudng hop hd so chua ddy du thong tin hodc chua dam bao dé tra két qua,
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thi Can bo co quan Thué phai dinh kém cac loai vin ban, gidy to lién quan dé tra lai
hé so cho Chi nhanh Vian phong ding ky dat dai tai muc “Y kién xur 1y”.

NoI aung

Nhap néi dung

Ghi chd

Nhap ghi chu

Y kién xtr ly

. 368 Huynh Ba Binh.bs.pdf
il 530KB

" Nhapykien xtr Iy K&t qua xtr ly

X

8MB

1MB

Hoat déng

=@ Nai duna xr IV

Lich str

&> Kéo tha tép tin hoac Tai lén

Kich thudc 6i da ctia mét tép tin: 50MB

m 368 huynh ba binh.dl.signed-KQ.pdf

E 368 huynh ba binh.22.2.23.signed-KQ.pdf

& Lay VB tiriOffice

I11. HUONG DAN SO HOA KET QUA GIAI QUYET THU TUC HANH
CHINH CON HIEU LUC (THEO NGHI PINH SO 45/2020/ND-CP)

Pbi v6i cac hd so giai quyét thi tuc hanh chinh c6 trén Hé thong thong tin
giai quyét tha tuc hanh chinh tinh (d4 c6 cac thong tin nhu: ma ho so, thong tin
ngudi ndp / cha hd so, di co két qua giai quyét thl tuc hanh chinh va da tra cho
t6 chirc ca nhan); tuy nhién chwa dugc sd hoa két qua, dinh kém 16n hé théng va
chua boc tach dir liéu (thoi gian tir ngay 15/7/2019 dén hién tai). Cac co quan,

don vi, dia phuong phan cong nhan su ra soat va thuc hién nhu sau:

Budce 1: Kiém tra va luu lai cac ho so trude day chua luu bang cach bam
vao muc “Ho so cho lwu gidy to”.

Danh muc v

Théng tin tim kiém

5 Khoho sothi tuc hanh chinh A

Kho céng dan

H®& so chdy luu gidy &

Ho so dé luu gidy to

Ma hé so

Thi tue

Danh séch hd so

Ma
000.08.25.H34-220412-0001 Thi tuc cap bén sao Trich luc hd tich
000.11.23.H34-220412-0001 Thi tuc c3p Gidly xac nhan tinh trang hén nhin
6201215-220412-0001 Théng béo vé viéc tim kiém viéc lam hang thang
001.04.10.H34-220412-0001 Dang ky thé chap quyén sir dung dat, tai san gan... xem thém

000.08.25.H34-220412-0002 Chirng thire bén sao tir bén chinh gidy té, van ba... xem thém

000.00.08.H34-220412-0001 D3i Gidy phép I4i xe do nganh Giao théng van 1a... xem thém

Ho va tén/Tén doanh nghiép

NGUYEN VAN NHAT DUY

NGUYEN TH| CAM NHUNG

Lé Van Birc

RO MAN DUYEN

TRAN CHU RUM HOU NGH|

L& ST Quynh

CMND/CCCD/MST

06/02/2022 5]
062191004581 17/10/1991 5]
038069011321 10/10/1969 =]
06208002500 20/09/1980 =]
062202002395 05/10/2002 =]

042067002147 15/04/1967 5]

Budc 2: nhap céac thong tin ho so va bam “Tim ki€m”. Sau khi tim thay ho
so can luu, bam vao nuat s6 hoa dé tién hanh luu.
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Théng tin tim kiém

M3 ho so

000.02.23.H34-220412-0002 Tha tuc Ho va tén/Tén doanh nghiép CMND/CCCD/MST

Danh sach hé so

Ma h so Thi tuc Ho tén CMND/CCCD Ngay sinh SG hoa
000.02.23.H34-220412-0002 Th tuc dang ky két hén PHAM XUAN TY 049093004869 25/05/1993 =] |

Budce 3: Hé thong s€ hién thi danh sach giay to chua dugc luu.
% Danh muc > H& soché luu gidy to > S6 héa

DANH SACH TPHS/KQ

M3 ho so: 000.02.23.H34-220412-0002
Tha tuc: Thu tuc dang ky két hén
Chu hé so: PHAM XUAN TY (CMIND/CCCD: 049093004869, Ngay sinh: 25/05/1993)

Ma TPHS/KQ Tén TPHS/KQ Thugc tinh Loai S0 gidy to Trang thai Thao tac
KQ.G15.000032  Gidy ching nhn két hén vEed Két qua Chualrugidyts =]
KQ.G15.000222  Bén sao Trich lyc ghi ch ket hon vaes Két qua Chualmgidyts =]

CHUO THICH THANH PHAN HO SOY/KET QUA
: Gidy & két qud nhung 1a thanh phan hd so
B :ciaywketqua
E : Thanh phan hé so quéc gia va thudc thi tuc
: Thanh phan hé so quac gia nhung khong thude thu tuc
B : Thanh phan ho so do BNDP ty tao
: Thanh phan hé so do BNDP ty tao va chua dugc lién két véi gidy 1o kho

Budc 4: Dé luu vao kho bam vao nut =

Hé théng sé& hién thi form thong tin dé ngudi duoc phan cong sb hoa két
qua con hiéu lyc nhap thong tin ctia giay to. Sau khi da nhép day da nhan nut “Luu
giay to”.
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& Kho hs sothi tuc hanh chinh > Céng dan > Thém gidy to

Thi tuc: Dang ky tap surhanh nghé Thira phat lai

HO so: H34.4-230610-0004

Thanh phan ho so: Gidy dang ky tap suhanh nghé Thira phat lai theo mau do B trudng B Tur phép quy dinh;
Coéng dan: Vo Dang Ngoc Gid (CMND: 233288870, Ngay sinh: 28/11/1999 )

Gidy to

[-or]

2. CVVP - Don doc thanh toan truc tuyen tren dia ban tinh.pdf

S5 gidy to* Ngay hiéu luc * ME hd so
122 1/6/2023 o
Ho va tén* CMND/CCCD * Ngay sinh
Vo Pang Ngoc Gid 233288870 28/11/1999

Budc 5: Sau khi luu thanh cong hé thong s& hién thi thong bao luu thanh
cong.

@ Kho hi so'thd tuc hanh chinh > Cong dén > Thém gidy ter

Thu tuc: Pang ky tap su hanh nghé Thua phat lai

Ho so: H34.4-230610-0004

Thanh phan ho so: Gidy dang ky tap sur hanh nghé Thira phét lai theo mau do B¢ trudng Bo Tu phép quy dinb;
Céng dan: V& Bang Ngoc Gid (CMND: 233288870, Ngay sinh: 28/11/1999 )

Gidy tor

-]

2. CVVP - Don doc thanh toan truc tuyen tren dia ban tinh.pdf

Sd gidy tor* Ngay hiéu luc* M3 hé so
122 1/6/2023 El
Ho va tén* CMND/CCCD * Ngay sinh
Vo Dang Ngoc Gia 233288870 28/11/1999 E

Lam mai Luu gidy t&

K&t qua luu gidy t& ®
Luu thanh cong giay t¢

Sau khi d Iuu thanh cong trang thai cua gidy to s& chuyén thanh “Pa luu gidy to”.

Luu y: Két qua dwgc s6 héa la ban dién tir da ky so trén hé thong quan Iy
viin ban va diéu hanh hoiic ban scan c6 ky s6 sao y ciia td chirc theo quy dinh.

Huéng dan tai Phy luc ndy nay sé tiép tuc hoan thién bo sung khi cdc chirc
nang hé thong cé thay doi hodc khi c6 van bdn, yéu cau thay doi nghiép vu ciia cdc
co quan Trung wong va dia phwong. Qud trinh thuc hién c6 khé khan, viedng mdc
cdc don vi, dia phuong lién hé Trung tam Phuc vu hanh chinh cong tinh (SDT:
0260.3797799 hodc Vé Dinh Trung, SPT 090.579.0369); Vién théng Kon Tum (SPT:
0260. 3958789 - 0260.3500001 hoac Vo Pang Ngoc Gia, SPT 0886650748).
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