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PHU LUC 1
HUONG DAN THANH TOAN TRU'C TUYEN TTHC BANG MA QR TREN HE
THONG THONG TIN GIAI QUYET TTHC TINH KON TUM
(Kém theo Cong van sé 3330/VP-TTHCC ngay 13 thang 5 ndam 2024
ciia Van phong Uy ban nhdn dén tinh)
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NOI DUNG HUONG DAN

A. HUONG DAN THU'C HIEN THANH TOAN TRU'C TUYEN KHI CO
SU HO TROQ TAI BQ PHAN MOQT CUA CAC CAP

I. NOI DUNG THU'C HIEN CUA BQ PHAN MOQT CUA CAC CAP

Trong qua trinh tiép nhan ho so thii tyc hanh chinh va c¢6 ndp phi, 1¢ phi theo
quy dinh, Bo phan Mot cira cac cap thuc hién thong qua Hé thong thong tin giai quyét
tha tuc hanh chinh tinh Kon Tum.

Huoéng dan sau day duoc thuc hién trén 01 man hinh may tinh lam viéc ctia
can bd Mot ctra hodc theo diéu kién duoc trang bi tai mdi Bo phan Mt cira c6 thé sur
dung thém man hinh phy, man hinh Ipad dé gitp nguoi dan, doanh nghiép thuén tién,
chu dong thao tac thanh toan truc tuyén tor dién thoai di dong ctia nguoi dan, doanh
nghi¢p da cai dat mdt trong cac ng dung ngan hang, vi dién tur.

Buwéc 1: Sau khi d3 tiép nhin ho so hodc trudc khi tra két qua d6i voi ho so ¢o
yéu cau thanh toan phi, 1é phi. Can b Mot ctra thuc hién nhap ma hd so tai menu
“H$ tr¢” => chon menu “Thanh toan trwc tuyén”. Ngoai ra, c6 thé chon nit
“Thanh toan trwc tuyén” tai Trang chu https://dichvucong.kontum.gov.vn.

@ VO DANG NGOC GIA

& HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH SN
ﬁ, TINH KON TUM @)'\ F»
Q¥  Hanh chinh phyc vy =Y/ l~

Giéithieu  Thituchanhchinh  Dichvycéngtryctuyén TracGuhsd  Phandnhkiénnghl ~  Dénhgld  Théngké v  Hétrg ~  Dichvukhdc ~

0 O A S
Thanh todn tryc tuyén \
DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP
@3 coéconnhd g Khéi su kinh doanh
T Hoctap & Lao dong va bao hiém xa héi
£5] vieclam ®  Tai chinh doanh nghigp
@ Cu tr(i va gidy to thy than Dién luc, dat dai, xay dung
_}:‘ Hon nhan va gia dinh [E Thuong mai, quang céo
&ak  Dién luc, nha &, dat dai g S& hiru tri tug, dang ky tai san a®
(&) sickhoevayté fly  Thanh Iap chi nhanh, van phong dai dign

Tai giao di¢n thanh toan truc tuyén, Céan bo Mot cira nhap ma ho so va bam nat
Tim kiém trén man hinh nhu sau:


https://dichvucong.kontum.gov.vn/

. HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
TINH KON TUM Lpangnhap | | & Dangky

¥ Hanh chinh phue vu

n Gi6ithiéu  Thiituc hanh chinh  Dich vucéngtruc tuyén  Tracituh6sd  Phan anh kién nghi ~ Panhgida ~  Théngké -
Hé trg ~ Dich vu khac ~

Nhép ma ho so': [ H34.22.6-240426-0002 m

Budéc 2:
* Chu y: Cdn b Mot cira chi thuc hién Bude 2 sau khi t6 chire, c¢d nhan da
hoan thanh viéc thanh toan truc tuyén (theo huong dan tai Phan I1 tai liéu nay).
Sau khi T6 chirc, ca nhan da thue hién thanh toan truc tuyén (theo Phan I7 tai

liéu), Can bo Mot ctra thuc hién chon menu Tra ciru hé so toan co quan => Nhap
ma ho so => Bam nut tim kiém

::hmr..,. EIECE =< BO phan TN&TKQ phudng Tran Hung Pao  ~ A p i & vopmgngeesia (i [ Il Tieng vigt
f'\ ) BO PHAN TN&TKQ
=" PHUGNG TRAN HUNG Danh séch céng vigc (8) ~ Tra cttu hd so toan co quan 3
M3 s6 ho so
& Kho dirliéu dién tir B vavake qus €I T
im kiém nang cao ~
Xir Iy b so ~ B nsdar @B
Ho s0 ché tiép nhan
Tiép nhén hd so a

Import hd so tir file excel

[0 ™asshéso Thi tuc Théi gian quy dinh Ngudi ndp (£, =TT

L Trang thai Thao téc
Xir 1§ hio so hién

Hb so khéng can xir Iy Hiénthi 10 =

Tra ciiu ho so theo don vi

Tra ciru h 5o 10an co quan 1

Tra ctru hé so cd nhén

Céu hinh s6 ho so

A -
& DiElIgu mitcira Hé théng thong tin gidi quy&t TTHC tinh Kon Tum

N RAna ha AiF an +  Dia diém try sd: 70 L& Hong Phong, thanh phd Kon Tum, tinh Kon Tum

H¢ thong hién thi ho so can tim, can b Mot ctra bam chon vao ma ho so dé
xem chi ti€t ho so.



O Xéaho so

P, 5 - ) s A Ca thur - Th
[0 Masdhoso Th tuc Thai gian quy dinh Ngudi nop hié:uan = Trang thai técao
Con lai 0 ngay 16 gig 16
pht 46 gidy
Co
+ Ngay nop: 26/04/2024 B
2.000815.000.00.00.H34 07:27:52 TN&'[IJ'KQ Puoe tié
H34.22.6-24042  -Thu tuc chimg thuc bansaotr  « Ngay tiép nhan: Naudi néo: V& Dang Naoc hudn nhén P
- . .
[J 60002 ban chinh gidy o, vanbandoco  26/04/2024 07:27:52 G% op- Vo Bang NGe ';r‘an Hfm ;
quan t6 chirc 6 tham quyéncia  » Han x(r Iy toan quy pao 9
Viét Nam cap hodc chimg nhan trinh: 02/05/2024 Cén
07:27:00 b derno
« Ngay hen tra: -
04/05/2024 07:27:00
Hignthj 10 ~ << 1 N

Tai giao dién Chi tiét hd so, can bd Mot ctra chon menu Lé phi => chon nat Thanh
toan => Thong tin bién lai thanh toan.

He thang théng tin gidi quyét TTHC Han xif ly: 26/04/2024 13:27:00
‘tinh Kon Tum

BO PHAN TN&TKQ

(U Thoigian con lai: Pa quahan 7ngdy 1giv 4Bphit 18 gidy

2 PHUONG TRAN HUNG (&) Hinh thire tiép nhin : Tryc tiép
bAO [3] Hinh thirc nhan k&t aud hé so : Nhan truc tiép

© Lchsi thanh todn

& Kho dir ligu dign tir

in ho so S ephi 1 @ Théngtin chitiét & Hinh thire nhan két qué
. P2 Xemhéadon
%] Xir Iy ho so ~

H& so ché tigp nhan El  Thanhtodn qua may POS # Cépnhatphi/ 1& phi
Tiép nhan hd so [S] Danh séch thanh todn qua may POS
Mirc 1€ phi Thanh tién Mata Thanh todn Hinh thire thanh todn
Import ho sa tir file excel
E]  Phathanh bién lai True tuyén qua
& 1 he 2.000 VND 2.000 VND Phichimgthucbdn o ioan COVEQG (Payment
Xir Iy ho s . 530 thir ban chinh it Y
Xem bién lai ) ) Platform)
Hd 50 khdng can xir Phi chimg thyc bén
. O i 1.000 VND 1.000 VND saotirbénchinhtr  Chua thanh todn
Tra citu hd so theo denv| Théng tin bién lai thanh tadn 3 trang thir 3.
. 3.000 VND
Tra ciu ho s toan co quan 2 Dang chirthenh todn 3.000 VND )
Tra ciu hb so.cé nhan
B Thanhtodn v 2
Céu hinh 58 ht so
A Dir liu mét cira v File dinh kém Két qué xir Iy
Q) Bong b dir lisu e &5 Kén thitén tin hoac Tailén

Hé thong s& hién thi giao dién thong tin thanh todn, can bd Mot cira c6 thé xem bién
lai bang cach bam vao dau 3 cham tai cdt thao tac va chon chirc nang xem bién lai.



Danh sach thong tin bién lai thanh toan

Ngay thuc hién Nha cung cdp Téng tign
03/05/2024 14:49:59 VNPT Payment Platform 2.000 VND
1 Xem bién lai
Hiénthi 10 ~ trén1banghi < n >

Lay lai bién lai

II. HUONG DAN DANH CHO NGUOI DAN, DOANH NGHIEP THUC
HIEN THANH TOAN TRUC TUYEN TAI BO PHAN MQT CUA CAC CAP.

Nguoi dan, doanh nghiép c6 thé chii dong thuc hién thanh toan truc tuyén tai Bo
phan Mot cura cac cap bang viéc kiém tra, doi chiéu gifta ma ho so trén gidy tiép nhan
va trén man hinh.

UBND PHUDONG TRAN HUNG DAO CONG HOA XA HOI CHU NGHIA VIET NAM
BO PHAN TIEP NHAN VA Déc ldp - Ty do - Hanh phisc
TRA KET QUA
S8:H34.22.6-240426-0002/BPTINTKQ KonTum, ngay 26 thang 4 nam 2024
GIAY TIEP NHAN HO SO VA HEN TRA KET QUA [= El

$6 ho so; H34.22.6-240426-0002

|1 =

fLién: Luw/Giao khdch hang)




e HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH
¢ ;3 TINHKON TUM 2 Pang nhap 2 Péang ky

J Hanh chinh phuc vu

n Gigithiéu  Thidtuc hanhchinh  Dichvucéngtruc tuyén  Tracttuh8sd  Phan anh kién nghi ~ Panh gia ~ Théng ké ~

Hé trg ~ Dich vu khac ~

Nhép ma hd so': H34 22 6-240426-0002

Ngudi nép tien: VO DANG NGOC GIA d
CCCD/MST: ***+*8870

Nai dung: Thanh toan le phi cho ho so H34.22.6-240426-0002

Phi I& phi: 2000 VND

== ~

Khi d3 kiém tra va chinh x&c thdng tin ma hé so va sé tién nguoi dan, doanh
nghiép thuc hién quét ma QR (Sir dung chitc ndng camera cia dién thoai di dong dé
quét ma QR).

(@) MaQRcuatsi

ING THONG TIN GIAI QUYET THU TUCHANHCHINH
ONTUM
hphyc vy

fu Thi i tuyén

e
Nhap ma hd sa': 134226

Ngutingp tign: VO

CCCD/MST:
Noi dung: Tha
Philé phi; 200

Payment Platform - Céng Djch vu céng
Quéc gia
thanhtoan.dichvucong.gov.v

Sau khi nhap vao lién két trén dién thoai hé thong tu dong chuyén dén danh
sach cac ngan hang hodc trung gian thanh toan da duoc Cong Dich vu cong qubc gia
lién két.




Tuy theo Grng dung ngan hang hoac vi dién tir cia nguwoi dan, doanh
nghiép da ding Ky va cé tién trong tai khoan. Nguoi dan, doanh nghiép chi
dong thanh toan bing viéc Ira chon ngan hang hodic trung gian thanh toan.

Vi du nhu sau:

14:35

< Camera

CACNGANHANGKHAC QUA | .
wer MSHB
D5 15 chy i op B IR

e @

W VPBank ¥ TPBank

Vi chuing t6i hiéu ban

Tait cd thé ngan hang & vi -

@Ngﬁanfng.\'n @P‘V

napas 3
D ® visa & CONG THANH TOAN NAPAS

6 HPAY

2 Chon vi dién tu

\ VNPT
QUET QR THANH TOAN

14:34 w @D

< Camera

=8 Chon Mobile Money

‘ VNPT

QUET QR THANH TOAN

[2] Théng tin don hang

Pon hang

thanh toan phi, le phi cho ho so H34.22.6-
240426-0002

Nha cung cdp

Céng DVC Kon Tum

Gia tri thanh toan:

2.000 VND

Phi dich vu theo chinh sach ctia Ngan
hang/Trung gian thanh todn. Chi tiét

THANH TOAN

& thanhtoan.dichvucong.govvn
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Sau khi bdm nat THANH TOAN, hé thong s& chuyén dén giao dién thanh
toan cua ngan hang hoic trung gian thanh toan (tily va moi ngan hang hoic trung
gian thanh toan sé& co6 cac giao di¢n khac nhau).

Vi du nhu sau:

147 . LTE
< Camera
‘ VNPT
Lo o v i cot can Vo v~
I'hanh toan g{'&@ﬂ
an g9 T [
75,000 R ?
thu tuc hanh chinh, T
dich vu céng <~ THANHTOAN NOAY! |

Thong tin don hang

DVCQG_KonTum

v

Phuong thic thanh toan

Phi giao dich Theo trng NH/TGTT

Mién phi giao dich QR

¥ VETer
R AT e
S6 tién thanh todn 2.000d

AA & paymentgw.vnptmoney.vn @

Sau khi da dang nhép thanh cong nguoi dan, doanh nghiép thyuc hién theo
giao dién churc nang trén ing dung di dong cia ngan hang hodc trung gian thanh
toan.



Sau khi thanh toan thanh ngudi dan, doanh nghiép c6 thé tai bién lai bang

8

cach bam vao nut “Thong tin bién lai thanh toan”.

14:51

< MoMo
e

. LTE

Trang cht » Dich vu cong truc tuyén

Tha tuc chirng thuc ban sao tir ban chinh
gidy o, van ban do co quan t6 chirc ¢6

tham quyén cta Viét Nam cap hoac chirng

nhan
»

NOp ho so thanh cong
Ma s0 ho so: H34.22.6-240426-0002

H6 so dang chd tiép nhan

Thong tin phi, [é phi (Thanh toan thanh cong)

Loailé phi  S&lugng

Phi chirng
thuc ban

sao tlr ban
chinh.

Phi ching
thuc ban
saotrban 1
chinh tur
trang tha 3.

Toéng

Mirc 1é phi Thanhtién Maéta

Phi chirng
2.000 thuc ban
ROONND VND @sao thir
ban chinh
Phi chirng
thuc ban
1.000 VND 1.000 VND sao tir ban
Ch.’nl— 'y

LH]
3.000 VN a

Théng tin bién lai thanh toan

# dichvucong.kontum.gov.vn
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B. HUONG DAN THUC HIEN THANH TOAN TRUC TUYEN DANH
CHO NGUOI DAN, DOANH NGHIEP CHU PONG THU'C HIEN TU XA (TAI
NHA, CONG TY, CO QUAN...)

Sau khi nguoi dan, doanh nghiép da nop hd so truc tuyén bang tai khoan dinh
danh dién tr va d3 bao thanh cong. Viéc ndp phi, 1 phi bang hinh thirc truc tuyén
duoc thuc hién nhu sau:

Buwdce 1: Nguoi dan, doanh nghiép thuc hién bam chon vao tén tai khoan cua
minh va chon menu “Quan ly ho so”. Sau do h¢ thong s€ tu dong hién thi danh sach
ho so t6 chtrc, ca nhan da thuc hién ndp ho so truc tuyén.

&) vo AN NGOC GIA 1

. HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH & vooinG Neoc GiA

Bl TiNH KON TUM : :
G’ Hanh chinh phuc vy

, ” ; = Kho dirliéu cé nhan
n Gidi thiéu Tha tuc hanh chinh Dich vu cong truc tuyén Tra ciu ho so Phén anh kién nghi ~ Danh gia ~ Th :
Hé trg ~ Dich vu khac ~ D Lién két tai khodn

2 pangxuat

Tatca ¥ ~Khéng chon- 2z m Lam méi

H6 so ctia V6 Dang Ngoc Gia

Tim thdy hé so

STT Séhdéso Thi tuc thyc hién Trang théi Don vj thuc hién Ngay ndp Thao téc

1 C&p Phiéu Iy lich tu phép cho cong dan Viét Nam, ngu S6 Tu phép 03/05/2024 15:20:14

Hiénthj 10 ~

av

Tai giao dién Trang chu https://dichvucong.kontum.gov.vn chon ntt “Thanh
toan truc tuyén”. Hoic vao menu “Hb tro” => chon menu “Thanh toan truc
tuyén”.



https://dichvucong.kontum.gov.vn/
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& vooinNeocaih

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
TINH KON TUM

Hanh chinh phyc vy

Gidithiéu  Thituchanhchinh  Dichvycéngtryctuyén  Tractuhdsd  Phananh kién nghl ~ Danhgla  Théngké ~ Hotrg ~ Dich vukhdc ~

C3u hoi thung g3p danh cho cdng d

Husng din danh cho cdn b i dung
Huéng dén danh cho cong dan, doanh.
Holdip / Khdo sét
>

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP
@3 coconnhd &I Knoi sykinh doanh
T Hoctip 122 Lao dong va béo hiém x& hoi
£S]  vieclam ®  Taichinh doanh nghiép
Curtri va gidy 16 thy than U pién luc, dat dai, xay dung
4@ Honnhan va gia dinh [@  Thuong mai, quéng cdo
£ Diénluc, nha 6, déit dai £ sehiu i wé, dang ky tai san ae
Sirc khoe va y 1€ fly  Thanh i3p chi nhanh, van phong dai dién

Sau @6 dan ma ho so da vao 6 So 4o so va bam nut Tim kiém.

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH
TINH KON TUM soangnhap | | Dangky |

Hanh chinh phuc vu

n Gi6ithiéu  Thiituc hanh chinh  Dich vucéngtruc tuyén  Tracituh6sd  Phéandanhkiénnghi ~  Ddnhgia ~  Théngké ~
Hétrg ¥  Dichvukhac ~

56h8 so
Nhap ma hd so': [H34 22.6-240426-0002

Hé théng s& hién thi thong tin ma hd so va ma QR dé nguoi dan, doanh nghiép thanh
toan.

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
TINH KON TUM £ Pang nhap 2 Diéng ky ‘

Hanh chinh phuc vu

n Gigithiéu  Thatuc hanhchinh  Dichvucéngtryc tuyén Traciuhésd Phandanhkiénnghi ~  Danhgia ~  Théngké -

Hétrd ~  Dichvukhac ~

88 ho s

Nhap ma ht so: H34.22.6:240426-0002

Ngudi np tign: VO DANG NGOC GIA q

CCCD/MST: **x*8870

N&i dung: Thanh toan le phi cho ho so H34.22.6-240426-0002
Phi lé phi: 2000 VND
Quet

L]
o
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Khi d3 kiém tra va chinh xac théng tin ma hd so va sb tién nguoi dan, doanh

nghiép thuc hién quét ma QR (si dung chitc ndng camera cia dién thogi di dong dé
quét ma QR).

(8) MaQRcua toi

e it

ING THONG TIN GIAI QUYET THU TUC HANH CHINH
ONTUM
hphwewy

& u ich vy tuyén

Payment Platform - Céng Djth vu céng
Quéc gia
thanhtoan.dichvucong.gov.vi

GEETTIED

Sau khi nhép vao lién két trén dién thoai hé théng tu dong chuyén dén danh
sach cac ngan hang hodc trung gian thanh toan da dugc Cong Dich vu cong qubc gia
lién két.

Tuy theo rng dung ngian hang hoac vi dién tir cia ngwoi dan, doanh
nghiép da ding ky va cé tién trong tai khoan. Nguwoi dan, doanh nghiép chi
dong thanh toan bing viéc lwa chon ngin hang hoic trung gian thanh toan.

Vi du nhw sau:

¥ PBank | ¥ TPBank

@Nganl,mg.vn

napas
W & visa i CONG THANN TOAN NAPAS
Q HPAY

=2 Chon vi dién t&

\ VNPT
QR TAHTOR)
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14:34

<« Camera

w e @D

=3 Chon Mobile Money

\ VNPT

QUET QR THAN TOAN

[E] Théng tin don hang

Pon hang

thanh toan phi, le phi cho ho so H34.22.6-
240426-0002

Nha cung cép
Céng DVC Kon Tum

Gia tri thanh todn:

2.000 VND

Phi dich vu theo chinh sach cia Ngan
hang/Trung gian thanh toan. Chi tiét

THANH TOAN

& thanhtoan.dichvucong.gov.vn

Sau khi bdm nat THANH TOAN, hé thong s& chuyén dén giao dién thanh
toan cua ngan hang hoic trung gian thanh toan (tily va mdi ngan hang hoic trung
gian thanh toan s€ c6 céc giao dién khac nhau).

Vi du nhu sau:

14:47

<« Camera

\ VNPT

w1 @

Thong tin don hang

DVCQG_KonTum
v
Phuong thirc thanh toan

Phi giao dich Theo timg NH/TGTT

Mién phi giao dich QR

w07 VEer
|_E| ﬂq‘i_mj
IFEEe ki el
S6 tién thanh toan 2.000d

AA & paymentgw.yvnptmoney.vn (@
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Sau khi da dang nhép thanh cong ngudi dan, doanh nghi¢p thuc hién theo chirc
nang trén ing dung di dong ctia ngan hang hodac trung gian thanh toan.

Sau khi thanh toan thanh ngudi dan, doanh nghiép c6 thé tai bién lai bang
cach bAm vao nut “Théng tin bién lai thanh toan”.

Huéng dan tai Phu luc ndy sé tiép tuc hoan thién bé sung khi cdc chire ning
hé thong c6 thay déi hodc khi ¢é van ban, yéu cau thay doi nghiép vu cia cdc co
quan Trung wong va dia phwong (cdc ngi dung hinh dnh trong tdi ligu hwong dén
mang tinh chdt minh hoa, khéng bit buéc).

Qua trinh thuc hién co kho khan, vuong mdc cac don vi, dia phuong lién hé
Trung tdm Phuc vu hanh chinh cong tinh (SPT: 0260.3797799 hodac V6 Pinh Trung,
SPT: 090.579.0369); Vién théng Kon Tum (SPT: 0260. 3958789 - 0260.3500001
hodac Vo Bang Ngoc Gia, SPT: 0886650748).
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